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Preface

The Nerima City Guide for Everyday Living was made for
foreign residents who are starting a new life in Nerima City.
City services and procedures that are common in everyday
living—as well as consultation service desks for when you
have a problem—are described in this guide. Please use
this guide to help you with your everyday life in Nerima City.

To Use This Guide

e Services with the identifying mark ([0Id) are
available in foreign languages (languages available
are limited). Otherwise, inquiries are only handled
in Japanese. Make your inquiry with someone
who can speak Japanese or seek support from
consultation service desks. (= See p.10)

e The Subsections/Sections listed in this guide are
located in the Nerima City Office.

e The information listed in Nerima City Guide for Everyday
Living is current as of February 1, 2026. Please note
that the information is subject to change.

Information about Nerima City

Nerima City Website

The latest city information is available in 131 languages, in-
cluding English, Chinese and Korean. There is also a page
with booklets and other information about daily life written in
foreign languages.

URL: https://www.city.nerima.tokyo.jp/
Please click the “Select language” tab at the
bottom left of the website.

Website for foreign residents: https://www.city.nerima.
tokyo.jp/gaikokunohitomuke/index.html
Inquiries: Public Relations Coordination
Subsection, Public Hearing and Public Rela-
tions Section, Tel: 03-5984-1283

Nerima Kuho (city bulletin)

This bulletin is published on the first, eleventh and
twenty-first of every month.

The information in Nerima Kuho, which notifies you about
city information, is machine-translated into eleven languages,
including simple Japanese, English, Chinese, Korean, Thai,
Portuguese, Spanish, Indonesian and Vietnamese, and you
can view it on a computer or smartphone.

Inquiries: Public Relations Subsection, Public Hearing and
Public Relations Section, Tel: 03-5984-2690
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City Office
Information

Nerima City Office

6-12-1 Toyotama-Kita 176-8501

Tel: 03-3993-1111 (main switchboard), Tel: 03-3993-1101
(outside business hours)

Note: Calls to the main switchboard will be recorded to ac-
knowledge your inquiry and improve our services.

Access Information

By train: A five-minute walk from Nerima Station.
By bus:

e From Narimasu-cho, board the bus going to Nerima
Eki Kita-guchi (Seibu Bus Line) and get off at Neri-
ma Kuyakusho Iriguchi bus stop (@ on the map).

e From the north exit of Ogikubo Station, board the
bus going to Nerima Station (Kanto Bus Line) and
get off at Nerima Kuyakusho Iriguchi bus stop ( @
on the map).

e From the north exit of Nakano Station, board the
bus going to Nerima Station (Keio Bus Line) and get
off at Nerima Kuyakusho bus stop (@ on the map).

e From the west exit (Sakashita noriba) of Akabane
Station, board the bus going to Nerima Station via
Heiwadai Station (Kokusai Bus Line) and get off
at Nerima Kuyakusho Iriguchi bus stop ( @ on the
map).
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Service Desk Reception Hours

Monday through Friday, 8:30 a.m. to 5 p.m.

(Closed on national holidays, and during the year-end/
New Year’s holidays [December 29 through January 3])
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Consultation
Service Desks

Consultation on Everyday Living in Foreign
Languages (Nerima City Office)

Languages: English, Chinese, Korean and Tagalog
Hours: English and Chinese: Monday through Friday;
Korean: Friday; Tagalog: Monday

1to 5 p.m. (except national holidays)

Tel: 03-5984-4333

Multilingual Information

Languages: English, Chinese and Korean

Note: For other languages, please inquire.

Hours: English: Tuesday, Thursday, Saturday; Chinese:
Wednesday, Friday, Sunday; Korean: Monday

Weekdays, 10 a.m. to 1 p.m.; Saturdays, Sundays

and national holidays, 1 to 4 p.m. (closed when the Cultur-
al Exchange Square is closed, such as during the yearend/
New Year’s holidays)

Cultural Exchange Square (3F, 3-1-1 Hikarigaoka)

Tel: 03-3975-1252

Tokyo Metropolitan Consultation Service for
Foreign Residents

Languages: English, Chinese and Korean

Hours: 9:30 a.m. to noon and 1 to 5 p.m.

English: Monday through Friday; Chinese: Tuesday and
Friday; Korean: Wednesday

English  Tel: 03-5320-7744

Chinese Tel: 03-56320-7766

Korean  Tel: 03-5320-7700

Tokyo Employment Service Center
for Foreigners

Languages: English and Chinese

Hours: Weekdays, 9 a.m. to 5 p.m. Tel: 03-5361-8722

Provides job consultation/support to

e Those who have a status of residence in a professional
or technical field

e International students who plan to work full time in Japan
after graduating
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Consultation Service Desks
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Shinjuku Foreigners’ Employment Assistance
and Guidance Center

Languages: English and Chinese

Hours: Weekdays, 8:30 a.m. to 5:15 p.m.

Tel: 03-3204-8609

Provides job consultation/support to

e Permanent residents and others who have status of resi-
dence with no restrictions on employment.

e International students status holders seeking a part-time
job

Immigration Information Center = P44

General Consultation Center
for Foreign Residents

Languages: English, Chinese and others

Hours: Weekdays, 9 a.m. to 4 p.m. (excluding the second
and fourth Wednesdays)

Tel: 03-3202-5535, 03-5155-4039
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International Exchange and Multicultural Living
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International
Exchange and
Multicultural Living

Nerima City conducts the following programs to promote
international exchange and a multicultural society.
Inquiries:

Program Promotion Subsection, Regional Promotion Sec-
tion, Tel: 03-5984-4333

Cultural Exchange Café

This event gives Japanese and non-Japanese residents
of Nerima City an opportunity to have friendly exchanges
with each other. It also introduces the cultures of various
countries and provides consultation services for foreigners.
These exchanges are held around six times a year, and
anyone can participate.

Volunteer Interpreters

Volunteer interpreters are available if you need help for
nursery school and municipal school interviews or when
completing procedures or receiving consultation at the City
Office and other city facilities.

Japanese-Language Classes

You can study the Japanese-language at an introductory
level, such as greetings and conversation necessary for ev-
eryday living. The classes are available in-person or online,
and each have three terms per year.

Children’s Japanese-Language Class

Volunteer teachers teach elementary and junior high school
students simple Japanese expressions. Classes are held
every Saturday (except on the second Saturday of each
month) and on weekdays during summer vacation.

Information about Japanese-Language Classes

Information about volunteer and individual Japanese-
language classes conducted in the city can be obtained.
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In Emergency

Fires and Emergencies: Dial 119[0K]

Contact the fire department to call ambulances in the event
of a fire, accident, sudden illness or injury (@mbulances are
free of charge).

1. State the purpose of your call.
Example: There’s a fire.
We need to be rescued.
We need an ambulance.
2. Describe the scene and the condition of anyone who is
injured.
3. Give the location of the incident.
4. Give your name and telephone number.

Crimes and Accidents: Dial 110

Contact the police if you become the victim of a robbery or
other crime, or are involved in an accident.

1. State the purpose of your call.
Example: There’s been a burglary.
There’s been an accident.
2. Give the location and time of the incident.
3. Give your name and telephone number.
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Earthquakes

What Would You Do If a Major
Earthquake Strikes?

Protecting Yourself When an Earthquake Strikes

First of all, protect yourself and extinguish all
sources of fire

The most important thing is to keep yourself and your fam-
ily from becoming injured.

If your home is safe, there is no need to evacuate (at-
home evacuation).

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-
2601

Helping Each Other in the Neighborhood

Neighbors Helping Each Other

When a major earthquake strikes, call out to your neighbors
and help each other out.

e Rescue and first aid e First-stage firefighting

e Checking for safety

It is important to know your community and have dalily interac-
tions with neighbors.

Community Fire Prevention Activities

There are groups that protect the community as a whole,
through firefighting, helping with evacuations, rescues, first-
aid and other activities.

e \olunteer fire corps e Disaster prevention associations

e Resident fire brigades

If a Fire Spreads or Your Home Collapses
Go to the nearest evacuation site (municipal elementary or
junior high school)

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-2601

Evacuation Sites

Nerima City evacuation sites = municipal
elementary and junior high schools

Evacuation sites serve as a base of activities if a disaster
occurs in the area. Not only can they be used as evacuation
shelters, they also provide the latest disaster information.

If your evacuation site is at risk, move to another
evacuation site or to an evacuation shelter designat-
ed by the Tokyo Metropolitan Government (such as a
metropolitan park).

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-
2601
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Safety Measures Inside Your Home

It is wise to use measures to prevent drawers, furniture, re-
frigerators and pianos from toppling over or moving. Keep
items in cupboards and bookshelves from falling out by
using anti-falling tape or the like, and keep glass from shat-
tering by applying shatterproof film.

Inquiries: Resident Disaster Prevention Section, Tel: 03-5984-
2601

Various Preparations

It is wise to have at least three days’ worth of supplies—or
if possible a week’s worth—so that you can continue with
everyday life even if utilities (electricity, gas and water sup-
ply) are stopped due to a major earthquake. For food and
other daily necessities, the best strategy is to buy a little
more than what you normally need and keep extra stock
on hand while consuming (rolling stock method). It is also
essential for households to prepare supplies as necessary,
such as a supply of medicine and the medicine handbook
for a family member with a chronic iliness, and diapers and
baby wipes for households with a baby. It is also a good
idea to prepare emergency portable toilets for disasters.
Inquiries: Resident Disaster Prevention Section, Tel: 03-
5984-2601

Means of Contacting Family Members and Others

When a major disaster strikes, telephone lines become
overloaded. If that happens, the following are alternative
ways of contacting family members and others.

Disaster Message Dial 171

When a major disaster strikes, a “disaster message dial”
option will be provided to help you contact people in the
affected areas.

Dial 171 and follow the instructions.

Web171
You can confirm the safety of others online.

Inquiries: General Affairs Subsection, Crisis Management Section
Tel: 03-5984-2762
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Going to the Hospital

Holiday Emergency Clinics

These clinics are available for emergencies on selected nights and on holidays. Generally, they only prescribe enough medicine for
one or two days. To receive medical services, please bring your Myna health insurance card or qualification certificate and medical

certificates (and medicine handbook if you have one).

Name, Address & Telephone No. D(-'z\:l)g?ti%%nt Clinic Hours Appointment Hours and Methods
Saturday:
- : 5:30 to0 8:30 p.m.
gl?;lircna Holiday Emergency Sundays, national holidays and
Nerima City Office East Bldg. during the year-end/New Year's
oF, 6-12-1 Toyotama-Kita holiday period (December 29
Tef: 03-3994-2238 Saturday: through January 3):
6 t0 9:30 p.m. 9:30 a.m. to 8:30 p.m.
Sundays, national holidays and during To make an appointment,
Internal the year-end/New Year's holiday period | please visit the official website
Medicine: | (December 29 through January 3): of the Nerima Medical Association
Pediatrics | 10 to 11:30 am. or call the clinic on the day
110 4:30 p.m. e Online reservations =3
Shakujii Holiday Emergency 6t09:30 pm. -
Clinic Note: Individuals fifteen years of age or HET
Shakuijii government office B1F, younger must be accompanied by a [=]
3-30-26 Shakujimachi parent/guardian. ® Phone reservations =
Tel: 03-3996-3404 Nerima, Tel: 050-5810-4682 i€ o
(for reservations only) Him ;ﬂy
I )
Shakuiii, Tel: 050-5526-1262 I =
(for reservations only) i"i:" S
: ; Sundays, national holidays and
Eﬁqnerpaer? f ntélir'ji é) liday during the year-end/New Year’s
Nerimga City Office East Bld Dentist period (December 29 through Please call the clinic in advance
3F 6-12-1 Yl'o otama-Kita 9: ry January 3): and visit during clinic hours.
- 0330930956 10 to 11:30 a.m. and
' 1t04:30 p.m.
Weekdays:
7:30 t0 9:30 p.m.
Saturday:
5:30 to 8:30 p.m.
Sundays, national holidays and during
Weekdays: the year-end/NewVYear’s holidays
8 to 10:30 p.m. (December 29 through January 3):
Nerima City Em(*ergenoy Night Saturday: 9:30 a.m. to 8:30 p.m.
Children's Clinic o 610 9:30 p.m. . . To make an appointment, please
Nerima City Office East Bldg. Pediatrics | Sundays, national twohdays and during the | visit the official website of the Nerima
2F, 6-12-1 Toyotama-Kita year-end/NewYear's Medical Association or call the clinic
Tel: 03-3994-2238 holidays (December 29 through on the day.
January 3): ® Online reservations [=]:
6 to 9:30 p.m. A
Rt
=]
® Phone reservations
Tel: 050-5810-4682
(for reservations only)

* This is for children fifteen years of age and under, who must be accompanied by a parent/guardian.

Tokyo Metropolitan Medical Institution Information Service “Himawari”

Tel: 03-5272-0303 Information via telephone or fax on a 24-hour basis Fax: 03-5285-8080 (for the hearing impaired)
Consultation in foreign languages (English, Chinese, Korean, Thai and Spanish): Tel: 03-5285-8181 (9 a.m. to 8 p.m.)
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Various Types
of Notification
Procedures

Submitting a Family Register

What Is a Family Register?

The family register is a system that records and certifies
personal relationships, such as a person’s birth or marriage
in Japan. Although foreign residents do not have family
registers in Japan, they are required to file a notification
form when there is a birth or death in the family while in Ja-
pan. A foreign resident’s personal relationships are record-
ed and certified according to these notification forms.

Submissions and inquiries:

Family Register Subsection No. 1, Family Resident Regis-
tration Section (Main Bldg. 2F), Tel: 03-5984-4530

Family Register Subsection No. 2, Family Resident Reg-
istration Section (Shakuijii government office 2F), Tel: 03-
3995-1105

Birth Notification

If you give birth in Japan, you must file a birth notifica-
tion form. Please be sure to complete this procedure,
since it may be a requirement for acquiring citizenship
for your home country. If your child will remain in Japan
for sixty days or more after birth, you must complete the
procedures for acquiring a status of residence for him/
her at the Tokyo Regional Immigration Services Bureau
(= See P44).

Notification period: Within fourteen days after the birth of
the child

Notification location: The city office that administers the
area where the person filing the notification lives

Person filing notification: As a rule, the father or mother
Required documents: Birth notification form, birth cer-
tificate attached to the birth notification form, and Mother
and Child Health Handbook if you have one (= See P82)

Other Notifications You Must File When a
Child Is Born:

Application for acquiring a status of residence: = See P44
Enroliment in health insurance: = See P54

Application for a medical certificate for infants and toddlers:
> See P84

Application for child allowance: => See P87
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Death Notification

If someone dies while in Japan, a death notification form
must be filed. Please be sure to complete the designated
procedures to receive a permit for cremation.

Notification period: Within seven days after learning of the death
Notification location: The city office that administers the
area where the person filing the notification lives

Person filing notification: A family member or person
living in the same household

Required documents: Death notification form, death certifi-
cate or autopsy report attached to the death notification form.
Note: Please return the residence card of the deceased
person (= See P46).

Marriage/Divorce Notification

Please call for consultation when filing a notification ac-
cording to Japanese law.

Resident Registration Notification Forms

The basic resident register records and certifies your home
situation, such as your address and household composi-
tion, and serves as the basis for seal registration, school
entrance, National Health Insurance, National Pension and
child allowances. Please file a notification form within the
designated notification period if there is a change in your
address or household composition. If a notification form is
not filed within the notification period, you may be liable for
additional fees.

Person filing notification: As a rule, you or the head of
your household should file the notification. If the notification
form cannot be filed in person, a proxy is acceptable. If a
proxy files the notification, a proxy letter is required.
Submissions and inquiries: Your local Resident Regis-
tration Office (=> See P140)

Who Must Complete Resident Registration?

The foreign residents in the categories noted below must
complete resident registration. (Concerning notification =>
See P32)

Please note that those who fall under categories (1)
through (4) below must bring their issued cards, certificates
and permits when filing notifications for resident registra-
tion. In the case of (1) and (2), the Nerima City Office staff
will write your new address on the back of your residence
card or special permanent resident certificate.

In addition, if you have your My Number card (individual
number card), your new address or name will be written on
the card, so please bring that as well.
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(1) Those with a residence card
Note: This includes those who have “A residence card wil
be issued at a later date” stamped on their passport.
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(2) Those with a special permanent resident
certificate

Note: A valid foreign resident registration certificate of a
special permanent resident is considered equivalent to a
special permanent resident certificate.
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(3) Those with a temporary residence permit

(4) Those with permission to land for
temporary refuge

(5) Those staying transitionally in Japan due
to birth

Resident registration for a child born in Japan will be com-
pleted automatically if a birth notification form is filed. ( =
P26). Your child can stay in Japan legally for sixty days
from the day after birth. To find out about the procedures
needed to acquire a status of residence for a newborn,
please see P44.

(6) Those staying transitionally in Japan due
to the loss of citizenship

If you have reported the loss of Japanese citizenship and
become a foreign resident, you will automatically be reg-
istered as a foreign resident. You can stay in Japan legally
for sixty days from the day after you lose Japanese citizen-
ship. To find out about the procedures needed to acquire a
status of residence, please see P44.
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Notification of Moving into Nerima City

If you have moved to Nerima from overseas
(file within fourteen days after the move;
cannot be filed before the move.)

Notes:

1. Notification forms are not accepted at night or on Satur-
days.

2. If a foreign resident who is not a registered resident
acquires a residence card or the like, he/she must com-
plete the same notification procedure as if he/she is
moving in from a foreign country.

Person filing notification: You (the person moving in) or

the head of your household. A proxy with a proxy letter is

also acceptable in cases in which there is no other choice.

Required documents:

1. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members moving in)

2. Documents issued by the government of your home
country certifying the family relationship with the head of
the household, and Japanese translations of those doc-
uments

3. Passport (for all household members that are moving in)

4. My Number card (if you have one)

Note: If your status of residence is “Designated Activities”

and you are enrolling in National Health Insurance, please

also bring a certificate of designation along with the docu-
ments noted in 1 to 4 above.

If you move in from another municipality
within Japan (file within fourteen days after
the move; cannot be filed before the move)

Person filing notification: You (the person moving in) or
the head of your household. A proxy with a proxy letter is
also acceptable in cases in which there is no other choice.
Required documents:

1. Certificate of moving out (Not required for special moving
in procedures using your My Number card.)

2. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members moving in
but not required for those who are staying transitionally
in Japan due to birth or loss of citizenship)

3. Documents issued by the government of your home
country certifying the family relationship with the head of
the household, and Japanese translations of those doc-
uments (not necessary if family relationships are noted
on the certificate of moving out)

4. My Number card (if you have one)

Note: If your status of residence is “Designated Activities”

and you are enrolling in National Health Insurance, please

also bring a certificate of designation along with the docu-
ments noted in 1 to 4 above.
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Various Types of Notification Procedures
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Notification of Moving Within the City

If you move within Nerima City
(file within fourteen days after the move;
cannot be filed before the move)

Person filing notification: You (the person moving) or the
head of your household. A proxy with a proxy letter is also
acceptable in cases in which there is no other choice.
Required documents:

1. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members that have
changed addresses but not required for those who are
staying transitionally in Japan due to birth or loss of citi-
zenship)

2. Documents issued by the government of your home
country certifying the family relationship with the head
of the household, and Japanese translations of those
documents (only necessary if a new household member
is added from another household)

3. My Number card (if you have one)

Notification of Moving Out

If you move to another municipality within
Japan (You can file from fourteen days
before the move)

Note: You can file a notification of moving out by mail.
Please contact a Resident Registration Office for more in-
formation.

Required documents: Documentation certifying the per-
sonal identification of the person filing the notification (such
as a residence card, special permanent resident certificate
or driver’s license)

If you are moving overseas (You can file
from fourteen days before the move)

Notes:

1. You can file a notification of moving out by mail. Please
contact a Resident Registration Office for more informa-
tion.

2. Even if you have a re-entry permit, please file a notifi-
cation of moving out if you plan to terminate the lease
of your current address or if your base of living will be
overseas on a long-term basis. If you do not file a noti-
fication of moving out, the City Office reserves the right
to remove you from residence records.

Required documents: Documentation certifying the per-

sonal identification of the person filing the natification (such

as a residence card, special permanent resident certificate,
or driver’s license), and My Number card (if you have one)
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Notification of Change in
Household Composition

If the head of the household changes or other
such circumstance (file within fourteen days
after the change)

Person filing notification:

You or the head of your household. Please inquire for detail

to Resident Registration Office.

Required documents:

1. Documentation certifying the personal identification of
the person filing the change of the household (such as a
residence card, special permanent resident certificate, or
driver’s license).

2. Documents issued by the government of your home
country certifying the family relationship with the new
head of the household, and Japanese translation of
those documents.
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Takamatsu Mirai-no-Hatake

Address: 2-23-17 Takamatsu

This facility provides a place where visitors can casually
experience agriculture by seeing, interacting with and
enjoying it.
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Shikinokaori Rose Garden

Address:5-2-6 Hikarigaoka

The fragrance of roses and herbs and the colors of
the flowers make this a garden that you can enjoy
with all five senses.
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Seal Registration

As a rule, you must file your seal registration application
in person. If a proxy files the application, a proxy letter is
required.

Those who can register

Residents listed in the Nerima City Basic Resident Register
(must be at least fifteen years of age and have the ability to
make decisions on their own)

Seals that cannot be registered (examples)

1. A seal smaller than 8 mm square or larger than 25 mm
square (see illustration at right)

2. A seal with an imprint that does not show the person’s
name, or has something other than the person’s name
(such as an occupation)

3. A seal already registered by another person (including
family members)

4. A seal with an imprint that is not clear or is difficult to

read

5. A seal that is made of material that could easily change
shape or wear thin, such as rubber or plastic (mass-pro-
duced seals are not suitable)

Notes:

1. Seals combining your Romanized name with kanji char-
acters and aliases cannot be registered.

2. There is a rule for names of seal imprints. Please inquire
in advance.

Registration handling Fee: ¥50

Registration location and inquiries: Your local Resident

Registration Office (= see P140)

—25mm——>

Seals that fit into this space
are not acceptable.

mm

K oo

Seals that cannot fit into this

space are not acceptable. —
Person Coming Issue of
to the Service Method Registration Procedures
Desk Card
1. If you apply with the seal to be registered at your local Resident Registra-
tion Office (= See P140), a reference letter will be mailed to your home.
2. Complete the reference letter with the required information and affix an B I
General A few days imprint of the seal to be registered. <
later 3. If you bring the abovementioned reference letter and some form of = Qﬁ
personal identification (such as your health insurance card or pension e
handbook) to a Resident Registration Office within thirty days, you will
receive a seal registration card.

In person Bring the seal to be registered and a valid form of personal identification (a
Special case 1: Using a certificate with an ID photo issued by an official agency, such as a residence
residence card, etc. card/special permanent resident certificate, My Number card, or a driver’s

license) to a Resident Registration Office and apply (= See P140).

Special case 2: With a Same day | it 4 guarantor completes the written guarantee (on the back of the
guarantor application form) and hand-writes the name of the applicant, along with
Note: The guarantor must the guarantor’s name, address and seal registration number, and affixes
have a seal registered in his/her own seal imprint (must be a registered seal), the applicant can file
Nerima City. an application at a Resident Registration Office (=> See P140).
Asking a proxy 1o file on 1. You must compile a handwritten proxy letter and affix your seal (seal

gap : Y must be registered). The proxy then brings that proxy letter, seal to be
your behalf: ; . o .

: registered as well as their own personal identification (health insurance
Notes: ) . o .

. N card, pension book, etc.) to a Resident Registration Office (= See
1. In this case, registration ) -
. P140) and files an application.
will not be completed . .
2. A reference letter will be mailed to your address.
on the same day. o T . ,
, 3. Fill in the required information on the reference letter, and affix the seal
2. Those under the fifteen .
A few days to be registered.
Proxy years of age and/or ,
" later 4. Once you or the proxy takes the abovementioned reference letter
who has no ability to . N !
. (response sheet), to the Resident Registration Office where the
make decisions cannot e . TN o .
application was filed within thirty days, a seal registration card will be
Serve as a proxy. . ; .
. . issued. The person who comes to the service desk at that time must
3. Even if a family . : o )
bring some form of personal identification (such as a residence card or
member completes the 2 )
- driver’s license). If a proxy comes, they must bring a proxy letter and
application, a proxy : e : ;
: ) personal identification of the applicant (such as a residence card or
letter is required. L ) o . ;
driver’s license) in addition to the abovementioned items.

o
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How to Obtain Certificates

Seal Registration Certificates

What to bring: Seal registration card (there is no need to
bring the seal)

Application and inquiries: Go to a Resident Registration
Office = See P140

Resident Registration-Related Certificates

Handling of Residence Records

When requesting a copy of a residence record or a certificate
of registered items in a residence record, you will need a seal if
the applicant is unable to provide a signature. If a person who
is not of the same household files an application, the appli-
cation will not be accepted unless there is a valid reason and
documentation is provided to confirm that reason. In addition,
if a proxy files an application, a proxy letter is required.

What to bring: Documentation to confirm the personal iden-
tification of the applicant (such as a residence card, special
permanent resident certificate, My Number card or a driver’s
license)

Application and inquiries: Go to a Resident Registration Of-
fice = See P140

Certificate-Issuing Service at Convenience Stores
You can obtain certificates from the multi-copy machines in-
stalled at convenience stores nationwide.

You must have your My Number card and a four-digit personal

identification number (PIN) to use this service.

Note: Persons under fifteen years of age and adult wards are

not allowed to use this service.

Certificates available at convenience stores:

1. Copies of residence records (for yourself and members of
your household)

2. Seal registration certificates (for yourself only)

3. Resident tax certificates (for yourself only)

4. Certificate of Family Register or Certificate of Individual Re-
cords (for yourself and members of the same family regis-
ter)

Note: #4 above is limited to those with Japanese citizenship.

Certificate handling fee: ¥200 per copy for 1-3 above (¥300

per copy issued at the service desk), ¥350 per copy for 4 (¥450

per copy issued at the service desk)

Hours of services: 6:30 am. - 11 p.m.

Note:

Services are suspended on maintenance days.

Other information

Certificate-issuing machines that can be used with My Num-

ber cards are also available at Resident Registration Offices.

Available certificates and handling fees are as same as the

certificate-issuing service at convenience stores. Service hours

for the machines are the same as the operation hours of each

Resident Registration Office (except maintenance days).
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Various Types of Notification Procedures
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Note: Those who are not registered residents of Nerima City
cannot use the certificate-issuing machines.

Inquiries: Coordination Subsection, Resident Registration Of-
fice Section Tel: 03-5984-1031

Procedures for Visas, Leaving and Re-entering

Japan, and Turning in Documents

Tokyo Regional Immigration Services Bureau

Address: 5-5-30 Konan, Minato-ku

Immigration Information Center
Tel: 0570-013904

Note: For IP phones and from overseas,

Tel: 03-5796-7112

Status of Residence

To acquire or change your status of residence, or to renew
your period of stay, please complete the designated proce-
dures at the Tokyo Regional Immigration Services Bureau,
except procedures for special permanent resident certifi-
cates, which are handled at the City Office.

Note: Procedures to complete if your child is born in Japan
= See P26

Even after you complete birth notification procedures at the
City Office for your child (as the child of a foreign resident),
your child still needs to acquire a status of residence.
Please apply for a status of residence within thirty days
after your child’s date of birth at the Tokyo Regional Immi-
gration Services Bureau. (If your child will become a special
permanent resident, you must handle the procedures at
the City Office within sixty days after his/her date of birth.)
Please be careful, because if you do not apply within sixty
days after the day of your child’s date of birth, he/she will
not be able to stay in Japan legally, and his/her residence
record will be deleted.

What to bring: Birth notification receipt certificate; resi-
dence records for the entire household, including the child;
and the residence card of the person filing the application
(such as the father or mother)
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If You Are Leaving Japan

Turn in your residence card to an immigration officer at the
airport or port of departure. However, you do not need to
return your card at the airport or port if you have a re-entry
permit (this includes special re-entry permits).

Re-entry Permits

If you receive a re-entry permit, you can leave temporarily
and return to Japan while maintaining your status of resi-
dence and visa status. Apply in advance at the Tokyo Re-
gional Immigration Services Bureau (note: fee charged).

Special Re-entry Permits

If you will be returning to Japan within one year of leaving (or
within two years in the case of special permanent residents),
you can take advantage of the special re-entry permit sys-
tem (free of charge), which does not require you to obtain a
re-entry permit. Show your residence card (or special per-
manent resident certificate) and valid passport to the immi-
gration officer at the airport or other port of departure, and
be sure to check (v) the applicable space on the Embarka-

tion and Disembarkation Card for Re-entrants (ED card).

Turning in Your Residence Card or
Special Permanent Resident Certificate

If you have a residence card or special permanent resident
certificate, you must turn it in to the Commissioner of the
Immigration Services Agency within fourteen days after its
expiration. You can bring your card or certificate to the Tokyo
Regional Immigration Services Bureau (5-5-30 Konan, Mina-
to-ku) in person or mail it to the address below. If you turn in
your card or certificate in person, a hole will be punched in it
and it will be returned to you.

Mail address: Odaiba Branch Office, Tokyo Regional Immi-
gration Services Bureau

Tokyo Port Joint Government Building 9F, 2-7-11 Aomi, Ko-
to-ku, Tokyo 135-0064

(Please write, “Returning the Residence Card” or “Returning
the Special Permanent Resident Certificate” on the envelope.)
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Individual Number System
(My Number System)
The individual number (My Number) is used in three areas
in Japan: social security, taxation, and disaster prepared-
ness. A twelve-digit individual number is assigned to every-
one in Japan with a residence record as of October 2015.
Note: A measure to integrate residence cards with My

Number cards will begin by June 2026 (by application
only). The Immigration Services Agency will offer details.

Individual Number Card (My Number Card)

The following describes a regular My Number card that is
not integrated with the residence card.
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This is a plastic card that includes an IC chip. In addition to

serving as personal identification, it can be used for online

applications for Immigration Services Agency procedures

and as a health insurance card if you complete some other

procedures.

1. Application procedure
Obtain an application form* and apply through your
smartphone, PC, ID photo booths in the city, postal mail,
etc. An ID photo is required to apply (excluding infants
under one year of age).
*The application form is sent together with the document
notifying you of your My Number about three weeks af-
ter you first obtain a residence record in Japan, such as
when you move to Japan from overseas or are born in
Japan. The application form is also available at the city
office.

2. Expiration date

[1] Special permanent residents, permanent residents, and
individuals with a Highly Skilled Professional (i) visa: The
tenth birthday after your My Number card was issued
(the fifth birthday for those under eighteen years of age).
Note: Although individuals in this category do not have
to complete procedure (3) below, the electronic cer-
tificate in the IC chip must be renewed before the fifth
birthday after the card was issued.
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[2] Others: Until the last day the individual can legally stay
in Japan. The expiration date can be extended up to
the tenth birthday after the My Number card was issued
(the fifth birthday for individuals under eighteen years of
age).

Note: Individuals in this category must complete proce-
dure (3) below.

3. Extension of period of validity
Be sure to complete procedures to extend your My
Number card’s period of validity at the city office before
it expires. Since your My Number card will expire on the
expiration date and a handling fee and time is required
to reissue the card, please renew it as soon as possible.

[1] If you filed an extension of your period of stay at the
Immigration Bureau, bring your My Number card to the
city office by the expiration date on your residence card.
You will also need a residence card with the “ ERZEH ”
(application pending) stamp or the email from the Im-
migration Bureau confirming receipt of your application.
The period of validity of your My Number cards will be
extended by two months.

[2] If you have been issued a new residence card, bring the
new residence card and your My Number card (which
must still be valid) to the city office. The expiration date
of your My Number card will be extended to the expira-
tion date of your residence card.

4. Changes and returns
If the information appearing on your My Number card—
such as your name or address—changes, bring the card
to the city office within fourteen days. If your My Number
card expires or you will be moving overseas, return it to
the city office.

Inquiries:

About issuing: My Number Card Issue and Management

Subsection, Tel: 03-5984-1639

About extensions and returns: Resident registration office

= See P140
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Koyama Garden

Address: 3-1-21 Koyama

. The only Japanese-style municipal facility in Nerima, which
has a garden with a pond.
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Teruhime Festival

Held annually in April or May, near Shakuijii Park.
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National Health Insurance

National Health Insurance is a mutual support system in which members contribute insurance premiums according to their in-
comes to cover medical expenses, ensuring that they can receive medical treatment at medical institutions with peace of mind
if they become sick or injured.

Eligibility and Application Procedures

Eligibility for Enroliment

All residents of Nerima City (including registered foreign

residents), except those who fall under categories 1)

through 4) below:

1) Those enrolled in health insurance at their place of em-
ployment (such as through a health insurance society, the
Japan Health Insurance Association, or a national health
insurance society) and their dependent family members.

2) Those enrolled in the Latter-Stage Elderly Healthcare
System (seventy-five years of age or older, or those with
a designated level of disability who are sixty-five years of
age or older)

3) Those who receive public financial assistance for every-
day living

4) Those who come to Japan for medical purposes and
their helpers, those who are visiting for tourism or recre-
ation, and those accompanying them

Myna Health Insurance Cards, etc.

You can register to use your My Number card as a health

insurance card. Cards with this function activated are re-

ferred to as “Myna health insurance cards.”

+ Continue to use your current card if you have a Myna
health insurance card.

Qualification Information Notification

+ The qualification information notification is an A4-sized
document for Myna health insurance card holders that
allows them to easily check their qualification information
for health insurance.

* If your Myna health insurance card cannot be used at
a medical institution or pharmacy due to card reader
malfunction or other reasons, you can still receive
insurance-covered treatment by presenting this
document along with your Myna health insurance card.

* The qualification information notification alone is not
enough to receive insurance-covered treatment at medi-
cal institutions or pharmacies.

Qualification Certificate

+ The qualification certificate is a card sent to those with-
out a Myna health insurance card, and can be used to
receive insurance-covered treatment.

Enroliment, Withdrawal and Other Procedures
You must file a notification of enrollment, withdrawal or the
like within fourteen days, bringing (1) a document to confirm
your My Number; (2) personal identification, such as your
residence card; and (3) any other document listed in the ta-
ble below (if applicable).

If a proxy will be handling the procedure for you, he/she must

also present a power of attorney his/her personal identifica-

tion documents. You must complete procedures for enroll-
ment and withdrawal even you have registered Myna health
insurance card.

Enroliment:

If you file your enroliment notification late, you will have to

pay the insurance premiums retroactively. In principle, you

will also be responsible for paying all medical expenses
during this period.

Withdrawal:

* Be sure to contact the medical institution you are currently
receiving treatment at if you are withdrawing from National
Health Insurance. If you continue to receive treatment with-
out notifying the medical institution, you will be required to
pay back the medical expenses the city covered at a later
date.

« If you file your withdrawal notification late, your insurance
premiums may not be reduced.

* When you withdraw, be sure to return the city-issued quali-
fication certificate (if you have one).

Other:

If your address will change due to moving or the like, please

return your city-issued qualification certificate (if you have

one).



In the Following Cases

What to Bring

Notification
Location

Enrolling in NHI

When you are no longer eligible for
health insurance at your place of
employment

When you are no longer a depen-
dent of a member of a health insur-
ance plan

Certificate of loss of eligibility for health insur-
ance

When you no longer receive public
financial assistance for everyday liv-

ing

Public financial assistance decision notice or
public financial assistance recipient certificate
(showing the date of discontinuation)

When a child is born in your family

Mother and Child Health Handbook

Withdrawal from NHI

When you enroll in the health insur-
ance plan at your place of employ-
ment

The qualification certificate or qualification in-
formation notification for all members enrolling
in the new insurance plan (showing the start-
ing date)

When you start to receive public finan-
cial assistance for everyday living

Qualification certificate (if you have one), as
well as the public financial assistance decision
notice or public financial assistance recipient
certificate (showing the starting date)

When an enrolled member dies

Since the procedure will be based on the
death notification, you do not need to file any
additional notifications.

When you turn 75 years of age

There is no need to complete procedural
forms because withdrawal is automatic.

Other

If you damage or lose your qualifica-
tion certificate (if you have one)

Your qualification certificate if it was damaged

NHI Qualification
Subsection, NHI &
National Pension
Section (Main Bldg.
3F)

or

NHI Shakuijii
Subsection (Shakuijii
government office

m

2F)

or

A Resident % %
Registration Office & Ko
(Except ™
for Nerima or

Shakuijii

= See p140)

When an enrolled member’s status
of residence is changed to short-
term stay

Your passport and qualification certificate

NHI Qualification
Subsection (Main
Bldg. 3F)
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Insurance Premiums

Insurance premiums consist of the income-based amount
and the per capita amount. You must declare resident’s tax
to calculate the income-based amount and the reduction
assessment of the per capita amount. Please do this at the
section in charge of taxes at the city office of the munici-
pality where you lived on January 1 for the year.
Additionally, if you moved to Nerima City from a different
municipality on January 2 or later and declared resident’s
tax at that municipality after filing a notification of moving in
to Nerima City, please contact the NHI Qualification Sub-
section, NHI & National Pension Section of Nerima City.

Inquiries: NHI Qualification Subsection, NHI & National
Pension Section, Tel: 03-5984-4554

Insurance Premium Reduction

There is an insurance premium reduction program for those
who are involuntarily unemployed due to bankruptcy, layoffs or
the like, and for those who have given birth or will give birth.
Please contact the following section for more information:
Inquiries: NHI Qualification Subsection, NHI & National
Pension Section, Tel: 03-5984-4554

Insurance Benefits

Please be sure to show your Myna health insurance card or
qualification certificate when receiving treatment at a hospi-
tal, clinic or other medical institution. You can then receive
treatment and pay only part of the medical expenses. The
remaining portion is covered by NHI. The percentage of the
expenses you will have to pay is noted in the chart below.

Note: Furthermore, if you have a medical certificate for
medical subsidies (such as a children’s medical certificate
or disabled persons medical certificate), part of the medical
expense will be subsidized accordingly if you show the cer-
tificate with your Myna health insurance card or qualification
certificate at a medical institution or the like within Tokyo.

Partial personally-borne

Age expense (percentage)
0 to 6 years of age’ 20 percent
7 10 69 years of age 30 percent
20 percent or 30 percent (varies
70to 74 years of age according to income)

Note: The elderly insurance cer-
tificate must also be shown.

*This is for preschool children before they enter elementary school
(the first March 31 after the child reaches six years of age).

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553
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Medical Expense Benefits

Please file an application for reimbursement if you paid the

entire medical expense because of any of the reasons noted

in 1) through 4) below. A decision will be made after your ap-

plication is evaluated, and if approved, the portion borne by

the National Health Insurance will be provided at a later date.

1) If you received medical treatment and did not have your
Myna health insurance card or the like with you, be-
cause of an unexpected illness while traveling or other
such emergencies

2) If you purchase medical equipment such as a corset,
upon diagnosis by a physician that it is necessary for
medical purposes

3) If a physician reviews your medical history and recogniz-
es and agrees to the need for acupuncture, moxibustion
or massage

4) If you receive medical treatment overseas (this excludes
cases of traveling overseas for the purpose of receiving
medical treatment). Applications for this are accepted at
service desks after returning to Japan.

Application period: Within two years from the day after

paying the medical fee

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

Childbirth and Childrearing Lump-sum Benefit

When a National Health Insurance member gives birth, this
benefit is given to the head of the household. This also in-
cludes pregnancies of eight-five days or more that end in a
stilloirth or miscarriage. Furthermore, if you were a member
of a health insurance plan at your place of employment for
one year or longer and had the child within six months after
losing your eligibility for health insurance, you can choose
which program will pay your benefit.

If you would like to use either the direct-payment system
or the proxy recipient system, the amount you have to pay
the hospital is the childbirth cost minus the benefit amount.
For more information on these procedures, please contact
the NHI Benefits Subsection.

If you do not want to use the direct-payment system or the
proxy recipient system, you must apply at the NHI Benefits
Subsection.

Benefit amount: ¥500,000 per child

Applicant: Head of the household

Application period: Within two years after the day after
the child’s date of birth

What to bring: Your personal identification, the Mother
and Child Health Handbook (with the certificate of childbirth
notification), the head of the household’s financial institution
account number, the doctor’'s examination sheet (only in
the case of a stillbirth or miscarriage), agreement form for
whether the direct-payment system is being used, and a re-
ceipt and invoice for childbirth expenses
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If your child was born overseas, please also bring along the
passport of the person who gave birth, the birth certificate
and a Japanese translation of the certificate, childbirth fee
statement and Japanese translation of the statement, and
an agreement of authorization for an onsite investigation.
Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

High Medical Expense Benefit

If your monthly personally-borne medical expenses (paid
from the first to the final day of the month) for treatments
covered by health insurance exceed a designated limit,
the excess is reimbursed as a benefit. As a rule, the appli-
cation period is within two years after the first day of the
month after treatment, and must be filed by the head of
the household. However, items not covered by health in-
surance (such as the fees for special beds) are not eligible
for this benefit.

An application form will be mailed to households that are
eligible for the high medical expense benefit three or four
months after the month of treatment. Please apply upon
receipt of these forms. From the second time on and after,
the benefit will be automatically transferred to the regis-
tered bank account.

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

Payment of Insurance Premiums

Payment via Bank Account Transfer

lIn general, pay your insurance premiums via bank account

transfer. Apply using one of the following methods:

1) Online application

2) Cash card application
Tax and Insurance Premium Collection Section (Main
Bldg. 4F) or NHI Shakuijii Subsection (Shakuijii govern-
ment office 2F)

3) Bank account transfer application form
Complete the application form and submit it to the Tax
and Insurance Premium Collection Section (Main Bldg.
4F), NHI Shakuijii Subsection (Shakuijii government office
2F) or Resident Regis-tration Office (excludes Nerima
or Shakuiii), or to any financial institution in the city (in-
cluding post offices). You can also send it to the NHI
Collection Subsection via postal mail. If you are applying
at a financial institution in the city, bring your bankbook,
personal seal linked to your account, and a document
to confirm your membership number, etc. (such as a
payment slip).

For application procedures and approved financial institutions,
please visit the Nerima City website.
Please pay insurance premiums due before you set up ac-
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count transfer by the deadline using the payment slips.

Account Payment Date

Generally, the last day of June through March of the next
year (if the last day of the month is a bank holiday, then the
following business day).

Please make sure your account has enough money in it by
the business day before the payment date.

Payment with a Payment Slip

Please pay with the payment slip sent by Nerima City Of-
fice at a financial institution, post office, Tax and Insurance
Premium Collection Section (Main Bldg. 4F), NHI Shakuiii
Subsection (Shakuijii government office 2F), Resident Reg-
istration Office (excluding Nerima and Shakuiii), or local
convenience store by the last day of each month. (If the
last day of the month is a bank holiday, then the following
business day.) In addition, please keep the receipt for two
years.

You can also pay through your smartphone using online
banking and electronic money (note: only for payment slips
with a barcode).

Inquiries: NHI Collection Subsection, Tax and Insurance
Premium Collection Section, Tel: 03-5984-4559
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Nerima Shakujiikoen Furusato Museum

Address: 5-12-16 Shakujiimachi

You can have fun while experiencing the Nerima history
and culture.
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Shimizuyama Forest

Address: 1-6 Oizumimachi

The only large colony of katakuri (Japanese dogtooth violet) in the
twenty-three special cities of Tokyo.
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National Pension

Eligibility and Application Procedures

Compulsory Enroliment

Category | members

Individuals 20 to 59 years of age living in Japan at a regis-
tered address who are self-employed, students, etc.
Category Il members

Individuals enrolled in welfare pension insurance etc. such
as company employees or civil servants

Category lll members

Spouses 20 to 59 years of age who are dependents of a Cate-
gory Il members

Optional Enroliment

The following persons may enroll if they wish:

1. Japanese nationals living overseas (those between 20
and 64 years of age)

2. Those between 60 and 64 years of age: elderly optional
enrollment

3. Those who have not fulfilled the required period by the
time they reached 65 years of age (born on or before
April 1, 1975. and under 70 years of age): special case
elderly optional enrollment

Note: Foreign residents who are twenty years of age or

older and live in Japan are also subjects of compulsory and

optional (only 2, 3) enroliment.

Inquiries:

National Pension Subsection, NHI & National Pension Sec-

tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Procedures for Enrolilment and Changes

Procedures handled at the National Pension Subsec-
tion, NHI & National Pension Section and Resident
Registration Offices (excluding Nerima Office)

Bring documents to confirm your identity and My Number
(individual number).

Procedures What to Bring

h " Eensm Handg)ooh or Basic

When a spouse (of a welfare ange in category | Pension Number Notice

pension insurance member) procedures N Documentation

IS 1o longer a dependent ECategory Il showing the date when
9 P ategory |) the spouse stopped

being a dependent

Additional

When you want to pay or premiums Pension Handbook or Basic
stop additional premiums ﬁg%fﬁ;ﬁgﬂ) Pension Number Notice
procedures
; Pension Handbook or Basic
When you withdraw from
welfare pension (retiring from Enroliment B%‘gl'% g‘#trgt?g:w,\‘sﬂg\?vln
Work before sixty years of age) | procedures the date of retirement 9
1 from work
Eension Handgooh or Basic
ension Number Notice
ﬂgﬁ%é?gf&ﬁ?&?&nau Loss of eligibility | Document to confirm
Assodiation *2 procedures the date you joined

the Mutual Benefit
Association

*1: If you have a dependent spouse, then file your notifica-
tion together.

*2: As a rule, if you enroll in welfare pension, you automat-
ically lose eligibility and do not need to complete any
procedures.
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Procedures Handled Only at the National Pension
Subsection, NHI & National Pension Section

Procedures What to Bring

Pension Handbook or Basic
Pension Number Notice,
bankbook, personal seal of the
bank account, etc.

Notes:

1. Please contact the National
Pension Subsection in
advance.

2. Depending on your past
pension enrollment status,
you may be redirected to
the Nerima Pension Office to
complete procedures.

Elderly optional enrollment
procedures

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Pension Premiums (monthly)

Designated pension premium amount
¥17,510 (FY2025)

Including additional premiums
¥17,910 (FY2025)

The additional premiums program is charged upon appli-
cation for those who wish. Those who use this program
receive a larger pension. This program can be used from
the month of application.

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Payment of Pension Premiums

You can 1) use the payment slip the Pension Office sends
you and pay at a financial institution, post office or con-
venience store; 2) pay by bank account transfer; 3) credit
card; or 4) electronic payment (cashless payment).(You
cannot pay insurance premiums at the city office.)

National Pension premiums are tax-deductible as a social
insurance premium deduction.

Inquiries: Nerima Pension Office, Tel: 03-3904-5491
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Reduction of Pension Premiums

Reduction programs are available for Category | members
(compulsory enroliment) who are having difficulty in paying
pension premiums. There are other programs such as the
payment postponement program for those under fifty years
of age, the special exemption program for students, and
the pre- and post-childbirth exemption program for those
expecting a child. Please call for more information.

(You cannot apply for exemption programs at Resident
Registration Offices.)

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Lump-sum Withdrawal Benefit

Foreign residents who paid National Pension premiums
as a Category | member for six months or longer or who
enrolled in Welfare Pension for six months or longer, but
who were not qualified for receiving pensions can receive a
lump-sum withdrawal benefit if they file an application with-
in two years after they no longer have an address in Japan.
Inquiries: Nerima Pension Office, Tel: 03-3904-5491

Social Security Agreement

Japan has a signed agreement with some countries to
prevent double enrollment in the pension plans of both Ja-
pan and those respective nations, and includes the mem-
bership period of a pension plan of a foreign country in its
calculation for receiving a pension. Please visit the Japan
Pension Service website (https://www.nenkin.go.jp/) for
more information.

Inquiries: Nerima Pension Office, Tel: 03-3904-5491
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Taxes

Resident’s Tax (Special City Resident’s
Tax and Metropolitan Resident’s Tax)
and Forest Environment Tax

Resident’s tax (which includes the special city resident’s tax
and metropolitan resident’s tax) is part of a system in which
residents share the burden of general expenses necessary
for city adminis-trative services. Resident’s tax consists
of the income-based amount, which is levied according
to your annual income and the like, and the per capita
amount, which is a fixed amount levied equally to those
above a designated income level.

The forest environment tax is a national tax levied on in-
dividuals who have an address in Japan. The special city
resident’s tax, metropolitan resident’s tax and forest envi-
ronment tax are levied and collected by the city.

Who Is Taxed

(1) Those living in Nerima City on January 1 who earned a des-
ignated level of income or higher during the previous year

Note: Even if you move out of Nerima City on January 2 or

later, you will be taxed by Nerima City.

(2) Those who lived outside of Nerima City on January 1 but had
an office, place of business, etc. in Nerima City (only the per
capita rate is levied in this case)

Note: The forest environment tax will not be imposed.

Those Who Must File a Tax Report

If you fall under either Category (1) or (2) above, please

submit a special city resident’s tax and metropolitan resi-

dent’s tax report to the Nerima City Office.

Notes:

1. However, those in Category (1) above who fall under one
of the following do not need to submit a report:

(a) Those who have filed an income tax report with a tax office.

(b) Those whose income was only a salary or pension, and

whose place of employment or pension office has filed
a salary payment report or public pension payment
report with the Nerima City Office, and for whom there
are no changes or additions in their deductions, such
as deductions for medical expenses.

2. Even if you did not have any income during the previous
year, or if your income was low and you were not taxed,
you must file a resident’s tax report to receive a tax ex-
emption certificate with the income amount written on it,
as well as a reduction in premiums, such as for National
Health Insurance.

Inquiries:
Municipal Tax Subsection Nos. 1 to 4, Taxation Section,
Tel: 03-5984-4537
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Light Motor Vehicle Tax

The light motor vehicle tax is assessed for the year for res-
idents who own a light motor vehicle, motorcycle or small
specialty vehicle as of April 1. When you no longer own a
vehicle, you must complete vehicle disposal procedures.

Inquiries:

* Motorcycles (125 cc or less), electric kickboards, micro-
cars, and small specialty vehicles: Tax Certificates and
Light Motor Vehicle Tax Desk, Taxation Section, Tel: 03-
5984-4536; Shakuijii Resident Registration Office, Tel:
03-3995-1103

+ Motorcycles (more than 125 cc): Tokyo Transport Branch
Office, Nerima Vehicle Inspection and Registration Office
Address: 2-8-6 Kitamachi, Tel: 050-5540-2032

+ Light motor vehicles (Three wheels or more): Light Motor
Vehicle Inspection Organization, Tokyo Central Office,
Nerima Branch Office
Address: 1-12-24 Shingashi, Itabashi-ku, Tel: 050-3816-
3101

Paying Taxes

Resident’s Tax (Special City Resident’s
Tax and Metropolitan Resident’s Tax),
Forest Environment Tax (Regular
Collection) and Light Motor Vehicle Tax

Payment period: The deadline is the end of each month.
If that date is a Saturday, Sunday or national holiday, the
deadline is the following city office business day.

L|ght Motor Vehide TaX ................................................ May
Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) first period ««++-««++xxeee: June

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) second period «++++++- August

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) third period  +++++++- October

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) fourth period -«++-+ January

Pay at Service Desks

Notification and payment slips for the special city resident’s
tax, metropolitan resident’s tax and forest environment tax
(regular collection) will be mailed in June, and those for the
light motor vehicle tax in May. Please bring your payment
slip to any of the following service desks to pay your tax:

1) Your local bank or Shinkin bank (a special city public

fees payment handling agent)
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2) Your local Japan Post Bank or post office

3) Tax and Insurance Premium Collection Section of Neri-
ma City Office Main Bldg. 4F or at the Shakuijii, Hayam-
iya, Hikarigaoka, Oizumi, or Seki Resident Registration
Offices (you can pay without a payment slip).

4) Any convenience store listed on the back of the pay-
ment slip (only payment slips with a barcode).

Payment by Smartphone
If your payment slip has a barcode, you can pay through your
smartphone using Internet banking, a credit card or electronic
money. Using these services involves proce-
dures, such as downloading a dedicated app
first. For more information, please visit the Neri-
ma City website.

Payment via Bank Account Transfer
Using the bank account transfer system ensures that the
amount due will be automatically be withdrawn from your
account on the due date. You can apply for
this service online or obtain an application
form at a financial institution. For more infor-
mation, please visit the Nerima City website.

QR code payment

(Light Motor Vehicle Tax)

If a payment slip for the Light Motor Vehicle Tax contains a
QR code, you can make payments through your computer or
smartphone. For more information, visit the “eLTAX for Pay-
ment” website.

Note: The website name will change to “eL Payment” in
September 2026.

Overdue Taxes
If you do not pay before the deadline, you will be charged
an additional overdue fee.

Inquiries: Tax and Insurance Premium Collection Section
(Tax Payment Information Center), Tel: 03-5984-4547

Payment Consultation

If you are having difficulty paying your taxes due to an ill-
ness, disaster, unemployment or termination of business,
please call for advice.

If you leave your taxes unpaid, you will be charged an ad-
ditional overdue fee. In addition, steps may be taken for
delinquency (such as seizure of property).

Inquiries: Tax and Insurance Premium Collection Section
(Tax Payment Information Center), Tel: 03-5984-4547
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Consultation and Inquiries

Resident’s Tax (Special City Resident’s Tax and
Metropolitan Resident’s Tax), Forest Environment
Tax and Light Motor Vehicle Tax

Inquiries: Taxation Section or Tax and Insurance Premium
Collection Section, Nerima City Office, Tel: 03-3993-1111
(main switchboard)

Metropolitan Taxes

Fixed property tax, real estate acquisition tax, etc.
Inquiries: Nerima Metropolitan Tax Office (6-13-10
Toyotama-Kita), Tel: 03-3993-2261

Corporate enterprise tax, corporate metropolitan tax,

individual business tax, etc.
Inquiries: Toshima Metropolitan Tax Office (1-17-1
Nishi-lkebukuro, Toshima-ku), Tel: 03-3981-1211

Business office tax
Inquiries: Shinjuku Metropolitan Tax Office (7-5-8
Nishi-Shinjuku, Shinjuku-ku), Tel: 03-3369-7151

Motor Vehicle Tax

Inquiries: Tokyo Metropolitan Motor Vehicle Tax Call
Center, Tel: 03-3525-4066

National Tax (Income Tax, Consumer Tax,
Inheritance Tax, Gift Tax, etc.)

Inquiries:

Nerima-Higashi Taxation Office (23-7 Sakaecho), Tel: 03-
6371-2332

Jurisdiction: The areas other than those listed below under
the jurisdiction of Nerima-Nishi Taxation Office.

Nerima-Nishi Taxation Office (7-31-35 Higashi-Oizumi), Tel:
03-3867-9711

Jurisdiction: Shakujiimachi, Shakujiidai, Kamishaku-
jii, Kamishakuijii-Minamicho, Shimoshakujii, Tatenocho,
Sekimachi-Higashi, Sekimachi-Minami, Sekimachi-Kita,
Higashi-Oizumi, Nishi-Oizumi, Nishi-Oizumimachi, Mina-
mi-Oizumi, Oizumimachi, Oizumigakuencho
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Mother and Child Health Handbook

The Mother and Child Health Handbook is issued at the
Mother and Child Health Subsection, Health Promotion
Section (East Bldg. 6F), at a Health Support Center, etc.
After confirming your pregnancy with an OB/GYN, please
complete a pregnancy notification form at any of the
abovementioned service desks. You will be issued a hand-
book on the spot.

You will be issued the following items:

+ Nerima Childrearing Support Handbook: A publication on
childbirth and childrearing

* Mother and Child Health Package: Contains items such
as health checkup slips for expectant mothers and the
newborn hearing checkup slips

Inquiries:

Your local Health Support Center => See P146

Mother and Child Health Subsection, Health Promotion

Section, Tel: 03-5984-4621

Health Checkups for Expectant Mothers

Health Checkups for Expectant Mothers
Expectant mothers can receive fourteen subsidized health
checkups, four subsidized ultrasound examinations, and
one subsidized cervical cancer checkup at medical institu-
tions in Tokyo or Saitama that are approved by Nerima City.
If you submit a health checkup slip for expectant mothers,
part of the expense will be subsidized.

Inquiries: Mother and Child Health Subsection, Health
Promotion Section, Tel: 03-5984-4621

Dental Checkups for Expectant Mothers
Expectant mothers can receive one dental checkup free of
charge during pregnancy or within a year of giving birth at
any cooperating dental medical institution that is a member
of the Nerima Dental Association. For more information,
please read the information packet issued together with
the Mother and Child Health Handbook.

Inquiries: Mother and Child Health Subsection, Health
Promotion Section, Tel: 03-5984-4621
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Pre/Postnatal Support Programs

Childrearing Helper Program

Helpers (fee required; fee reduction programs available) are
dispatched to households requiring domestic support due to
prenatal or postnatal health issues. They help with daily chores
such as cleaning, laundry and meal preparation.

Eligibility Period: From pregnancy until the end of the month
in which the child turns two years of age.

Inquiries: Childcare Program Subsection, At-home Childrear-
ing Support Section, Tel: 03-5984-5673

Childrearing Starter Coupons

These coupons are given to residents that gave birth and
households with an infant under two years of age that move
into Nerima City. (If your child is over one year of age when
you move in, you must apply to receive them.) You can use
the coupons for the Childrearing Helper Program, Family Sup-
port Program, Temporary Childcare for Infants and Toddlers,
and other programs.

Inquiries: Childcare Program Subsection, At-home Childrear-
ing Support Section, Tel: 03-5984-5673

Medical Subsidies, Allowances and Benefits

Childbirth Expense (In-Hospital
Midwifery Care) Subsidy

Part or all of the cost for hospitalization is subsidized for those
who have financial difficulty in meeting childbirth expenses and
will give birth at a designated medical facility with midwives.
Please note that there are income restrictions, and that the
application must be filed before the birth. Please contact for
more information.

Inquiries: Your local Consultation Subsection, General Wel-
fare Office = See P146

Childbirth and Childrearing Lump-sum Benefit

Any resident who gives birth receives this benefit from the
National Health Insurance or health insurance union of which
she is a member on the date the child is born. For more infor-
mation, please contact the health insurance union of member-
ship.

For National Health Insurance Members = See P62

Medical Subsidies for Children (Marunyu Medical Card,
Maruko Medical Card, and Maruao Medical Card)

In principle, the city subsidizes medical expenses for children
up to high school age (until the end of the fiscal year in which
the child reaches the age of eighteen), including personally
borne expenses for health insurance-covered treatments and
the standard personally borne amounts for meals during hos-
pitalization.

Parents/guardians of children who are eligible (have already
submitted a birth notification or a notification of moving into
the city) must file an application to receive a medical card.
Inquiries: Child Allowance Subsection, Child-Rearing Support
Section, Tel: 03-5984-5824
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Child Allowance Programs

Various types of allowances are available if you are raising a child, meet the requirements in the chart below, and have an in-
come below a designated level. As a rule, these allowances are provided from the month following the date you apply. The
allowance amount is subject to change.

As of April 1, 2025

Type of

Allowance Eligibility Requirements Allowance (monthly amount)
Parents/guardians raising a child up through high school age (until the end of the
fiscal year in which the child reaches the age of eighteen)
) Notes:
Child allowance | - 00> €¥10,000 to ¥30,000 per child per month

1. Government workers should apply at their place of employment.
2. This allowance is not provided if the child is institutionalized.
3. There is no income limit for parents/guardians.

A parent/guardian raising a child in one of the following situations:

1. A child whose father or mother is divorced, single or widowed.

2. A child whose father or mother is severely disabled

3. A child who has been abandoned by his/her father or mother for one year or longer

4. A child whose father or mother has received a protection order from a court due
to violence by the other spouse

5. A child whose father or mother has been imprisoned by law for one year or longer

Dependent child | Notes:
allowance 1. A person is considered to be a child up to the end of the fiscal year in which
they reach the age of eighteen (or under twenty years of age for those with a
mid-level or higher disability).

2. Income limits/restrictions also apply for spouses and other persons with the duty
of supporting the family (such as relatives living in the same household).

3. The allowance amount differs depending on the income of the parent/guardian
and/or persons with the duty of supporting the child.

4. This allowance is not provided if the child is institutionalized.

© Full amount paid:
¥46,690 per month

© Partial amount paid:

between ¥11,010 and ¥46,680

per month, depending on income
Note: Additional amount paid depending on
the number of children.
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Parents or guardians with children under twenty years of age with a mid-level
or higher disability
Special child Notes:
support 1. Income limits/restrictions also apply for spouses and other persons with the
allowance duty of supporting the family (such as relatives living in the same household).
2. This allowance is not provided if the child is receiving public pension or is
institutionalized.

& Category | (severe disability):
¥56,800 per child

© Category Il (moderate disability):
¥37,830 per child

A parent/guardian raising a child in one of the following situations:

1. A child whose father or mother is divorced, single, or widowed

2. A child whose father or mother is severely disabled

3. A child who has been abandoned by his/her father or mother for one year or longer

4. A child whose father or mother has received a protection order from a court due
to violence by the other spouse © Per child: ¥13,500

5. A child whose father or mother has been imprisoned by law for one year or longer

Notes:

1. A person is considered to be a child up to the end of the fiscal year in which
they reach the age of eighteen.

2. This allowance is not provided if the child is institutionalized.

Rearing
allowance

Parents/guardians raising a child under twenty years of age with a designated level

of physical or mental disability (Handbook for the Physically Disabled Level 1 or 2;

Aino-Techo Handbook Levels 1 through 3; cerebral palsy or progressive muscular

Disability | atrophy).

allowance | Notes:

1. This allowance is not provided if the child is institutionalized.

2. This allowance cannot be used together with the Nerima City welfare allowance
for the physically/mentally disabled.

Inquiries: Child Allowance Subsection, Child-Rearing Support Section, Tel: 03-5984-5824

Childrearing allowance

& Per child: ¥15,500
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Child and Family Support Centers

These centers provide advice about various concerns relat-

ed to children and families, and introduce specialized insti-

tutions and services according to your particular concerns.

Services:

+ Comprehensive consultation for children and families

* Reporting and consultation services related to child
abuse

+ Family support, childrearing support helpers, temporary
childcare for infants and toddlers, short stay for children,
twilight stay childcare, beginner’s childrearing support
tickets, childrearing support classes, etc.

Inquiries: Each Child and Family Support Center = See

P140

Nursery Schools, etc.

Licensed Nursery Schools
(Municipal and Private)

Licensed nursery schools are childcare facilities with a ca-
pacity of twenty or more children where childcare for chil-
dren from fifty-eight days of age (including the date of birth)
and up to preschool age is available.

Basic childcare fees are free for children living in Tokyo.
However, there are fees for extended childcare services.
Inquiries:

List of nursery schools => See P140

For details about enrollment: Enroliment Consultation
Subsection, Childcare Section, Tel: 03-5984-5848

For details about childcare fees: Children Certification
Subsection, Childcare Section, Tel: 03-5984-1479

At-Home Childcare Services
(Hoiku Mom)

Licensed nursery school teachers and other qualified household
childcare providers (Hoiku Moms) take care of three to five chil-
dren at their homes. The children must be between fifty-eight
days (including the date of birth) and two years of age.
Inquiries:

Each At-Home Childcare provider = See P140

Small-Scale Childcare Services

These small childcare facilities provide childcare services
for six to nineteen children. The children must be between
fifty-eight days (including the date of birth) and two years of
age (differs by facility). There are Type A, Type B and Type C
facilities based on the certification standards and the like.
Inquiries:

Each Small-scale Childcare Service Facilities = See P140
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Childcare Services by Employers

These are facilities set up by employers where employees’
children are nursed along with children in the community
who are in need of childcare. The children must be between
fifty-eight days (including the date of birth) and two years of
age (differs by facility).

Inquiries:

Each Childcare Service Facilities by Employers = See
P140

Home Visiting Childcare Services

A home-visit childcare provider will be dispatched to the
child’s house to provide one-on-one childcare. There are
general services for children from fifty-eight days of age (in-
cluding the date of birth) up to preschool age, and services
for children who need medical care due to disabilities or ill-
nesses and are unable to use group childcare services.
Inquiries:

Each Home Visiting Childcare Service => See P142

Licensed Day Nurseries

These are private childcare facilities that meet the official stan-
dards of the Tokyo Metropolitan Government, and their oper-
ation is subsidized by Nerima City. Please contact the facility
you want to use directly for consultation on use and applica-
tions.

Inquiries: Each licensed day nursery = See P142

Free childcare and subsidized childcare fees
Tax-exempt households with children between 0 and two
years of age and all households with children three years
of age or older are eligible for free childcare if their need
for such care is certified. In addition, a subsidy is provided
to parents/guardians living in the city who have a monthly
contract with a licensed day nurseries (regardless of where
the nursery is located) for 160 hours or more of childcare
per month. The application procedure differs depending on
the facility. Please contact for details.

Subsidy amount (monthly amount per child):

Infants (up to two years of age) of tax-exempt households:
¥42,000 (free childcare) + ¥38,000 (childcare subsidies)
Infants (up to two years of age) of taxed households:
¥80,000 (childcare subsidies)

Children from three years of age of all households: ¥37,000
(free childcare) + ¥40,000 (childcare subsidies)
Application and inquiries:

Childcare Services Subsection, Childcare Section, Tel: 03-
5984-1622



A ARESL

A2l BEARY

BRTHRUIATHNFR, AMREEREMNILENTERLA
FIEMREREEZES. XSHEREANNSE 58 K~ 2
SR LEHTRE (B RERE),

& :

EIREETELIERE o 141p 28R

BXRLEEREEL

m)LENRERERRIAREAER, =7 1 X 1 RS,
RESFWHXEERE @ @B HEBRE 58 X ~ FHEFIN
TE)LE, kAnREENERESEETRM. S5EF
EREBEEN)LE.

&8

ZERGEERERERI = 143p SR

AR LY A0l M AP =2
5t= Of%g HSfLcH 4
Moj

of OtEE 2SIt (Ao

| XA Qfof| X[ E]S ER=2
S Zel510§ 58 LM ~ 2 MOFIEX|
t2t CHELICH).

ool -

e —

ZE ML HS AR AlE = 141p FHZ

of2lo|o| xfeo 2 e 1
2 FZgic.

EfOiict it E3tsto] 58 A ~ F/3t Aol OIS S thy o= B
Ut O} CHAIT} FoHLH T SO ol o 0|2 Hof7t e

5t Zth 2K0] SX5HH 0212 Ot S YL 2 & Fofj ot
A
o

INIERBFR

ERERREAEN—ENENRBREIRE HXBA
RALTENE, MANEH. FIFEEEAZRERR,
& BINEREFT = 143p 2R

TR RARETIED

HF 0~ 2 %L ENIFRRRE. 35U EHWRAERE,
MRNETRENDEYE, WARARENR, W, X
BEERAN, SINERER (FHRARS) EITTE
A 160 N\ EFIFAARMILERFA, BREMEE.
RIEAERIERE. F#EREEN,

HBh LR (S4ILENAR) :
0~2%4)L. FFRBRE : %37 42,000 AT+ RE
22hBs: 38,000 AT

0~ 2 F4)L. BHKE - REZKINENE 80,000 BT
3% 3 FMJLE. FIAKE : %% 37,000 AT+ ®E
BR4hBHE 40,000 HiTo

B - A

RERRERSEHR B 03-5984-1622

TR AYE U JIES BESHE 917 BS AL 20t
77t 282 XAt AULLICH 018 At - AIH2 2t Ao
x| 25101 FUAIR

SN Y EHKE HE

0~2 Afote] HlzhA| HIEH 3 M| Ol ro| | Michol chatAl=

S WM NS Be F, Rust iyl ElLC . w3t ?LHOH
o0 01 R4 (7L - 79| 2 ) o B 160 A2 OIS
Ol83Hs 2 Hof2 W i OF50| HEXI BESS
MEBILICH A S AlA0| T2t CHELICH XpMEt g
2ol3 FAl2

HZX dtl (0} 13 &zt 24 ):

0~2 MO}, H|ZIM| MICH : 2AS} 42,000 2l + HEE HEXZ

0~2 MO}, THH| MicH : B2 EZ2 80,000 o

3 N[O} Of4F, TH| MITH : SA15} 37000 Ul + HER HEZ
40,000 @

MY EA - 29|

HEN HEMH|AFEIA & 03-5984-1622

-¥E
e

8

=25
R
8=
R #i




Childbirth, Children and Education

{ir
)
»
V|
H_,
it
H

—RRICREV LRI LS

77— R-MBRZZHW)

REBNMIBONLGETHFIAZEN>TIFLLES
(L IEBIRENBETHENILET, FIBICHZ>TE
BEX V73— R— Nz 9 —TREEFHNNETY,
MR EBS58B~/\EROFEEDIRE
BA:TEH1ASZN 18E800~900M
SH8E(2026%) 241 Bﬁ?‘@*ﬂ%’(“@'o FMARFF X
DHR—LR—DTRIEZ SRS
TSR : TR1765 T4 88

RLWEht:

BEX D773 )—tR—h 29— B03-3993-4100

A5R—EEN

RESN Ly alleVWEEBE  BRZzROTHFS
AESTAMILET, FIBICHIZo T BRIDEZZD )
ETY,

M ERODA~UFRIDRE

BABE[ (184D oY 052,000/, 1wl E£1,500
SKhentss -8 - R

smmR | S=mee SEAEESRS
o o @q:_ﬁ‘Tng%NIEq:

e QIEF~F43H

i OF 43R~ F 14685
MpECESE | O R
(— TR =)
BHULUE (DR OB~ 165
KRUETE | Bokm | OFRIEB~FRAE
UL
—EmEpyE) | O T

RWEHE BIYR—FHEHVIIESR 2142058

FEHY 33— RT1 (BEIAFR)

REEDHER LECED AR PRI ZFICE) CRET
BEIDENRELEICHTFIAZBEATHIENILUE
ER

FAT (I BRIOEH SR (BTN HNHMETT,
WRAEBRIDA~ 18K  XERICEOTRLBIFET,
RLWEHE:EI 3 NRTTEEMER=142p S8R

If You Need Temporary Childcare

Family Support (Childrearing Mutual Support)

Supporting members offer childcare for a fee when a par-
ent/guardian needs childcare due to work, errand or the
like. You must register as a member at the Nerima City
Family Support Center before you can use this service.
Eligibility: Children from fifty-eight days of age up to sixth
grade of elementary school

Fees: ¥800-¥900 per hour per child

The listed fees are as of February 1, 2026. Please check
the city website for the latest fees when using the service.
Hours: 7 a.m. to 8 p.m.

Inquiries:

Nerima City Family Support Center, Tel: 03-3993-4100

Temporary Childcare for Infants and Toddlers

Childcare is provided regardless of the reason, such as
simply for the chance to refresh oneself. You must register
as a member first to use this service.

Eligibility: Children from six months of age up to pre-
school age

Fees: O years of age: ¥2,000 per unit (three hours); one
year of age or older: ¥1,500 per unit (three hours)

Facilities, Days and Hours

Facilities Days Hours

1) 9 a.m. to noon

2) Noon to 3 p.m.
Sunday through | 3) 310 6 p.m.
Hikarigaoka Piyopiyo Saturday
(temporary childcare room)

Nerima Piyopiyo
(temporary childcare room)

Nukui Piyopiyo

1)10am.to 1 p.m.

Sundays and 21104 p.m.

Oizumi Piyopiyo Wednesdays

Seki Piyopiyo Sunday through
(temporary childcare room) Saturday

Inquiries: Each Temporary Childcare for Infant and Tod-
dlers Facility = See P142

Short Stays for Children
(Short-Term Admission)

Overnight childcare is available for households that have
difficulty caring for their children due to an iliness of the
parents/guardians, hospitalization of parents/guardians
due to childbirth, work, and similar reasons.

Note: You must undergo an interview and register (reserva-
tion required) before using this service.

Eligibility: Children from two months up to seventeen
years of age (differs depending on the facility)

Inquiries: Please contact the facility directly = See P142
for a list of facilities offering short stay services.
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Twilight Stay Childcare (Evening/
Nighttime Temporary Childcare)

This service is for households that have difficulty caring
for their child during the evening/nighttime hours, such as
those unable to pick up their child from nursery school on
time due to business trips, overtime work and similar rea-
sons.

Note: You must undergo an interview and register (reserva-
tion required) before using this service.

Eligibility: Children from two months up to seventeen
years of age (differs depending on the facility)

Inquiries: Please contact the facility directly = See P142
for a list of facilities offering twilight stay services.

Babysitter Use Support Program
(Temporary Childcare Support)

The city will subsidize part of the fee for using a babysitting
service provider (which must be certified by the city).
Eligibility: Parents/guardians of preschool children (up to
sixth grade for children with disabilities)

Maximum hours of support (per year): 144 hours per
child (288 hours per child for children with disabilities, sin-
gle-parent households, and multiple births)

Maximum subsidy amount (per hour): 2,500 yen from
7 am. to 10 p.m., 3,500 yen from 10 p.m. to 7 a.m. the
following day

Eligible expenses: Babysitting fees (excludes annual
membership fees, transportation fees, cancellation fees,
diaper fees and fees for other additional services)
Inquiries: Pasona Lifecare Call Center (Nerima City-desig-
nated contractor),, Tel: 0120-221-266

Temporary Childcare

Temporary childcare can be provided in the designated
area of a nursery school for any reason, such as in cases
of childrearing fatigue, sudden iliness or childbirth.
Eligibility: Children from fifty-eight days of age (including
the date of birth; differs depending on the nursery school)
up to preschool age who live in Nerima City, and can
participate in group activities. (Children who are already
enrolled in a facility such as a licensed day nursery cannot
use this service.)

Childcare Hours and Expenses:

Please contact a nursery school that offers this service.
Application:

Please apply directly with a nursery school that offers this
service. You must register with the facility in advance to
use this service.

Inquiries: Each nursery school that offers this service =
See P142
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Short-Term Special Case Childcare

This program provides temporary childcare for children
who are normally cared for at home when a parent/guard-
ian is temporarily unable to do so because of reasons such
as childbirth, hospitalization or illness in the family. The care
is provided by a childcare provider or childcare facility with
a vacancy. As a rule, this service can only be used for one
month or less (up to three weeks in the case of childbirth).

Childcare Fees (per day):

8:30 a.m. to 5 p.m. (eight hours): ¥1,000

Notes:

1. ¥1,300 for municipal nursery schools.

2. You can apply for a reduction in fees depending on your
household’s tax situation.

Inquiries: Childcare Services Subsection, Childcare Sec-

tion, Tel: 03-5984-1622

Childcare for Children Who Are Ill or
Recovering from Iliness

Temporary childcare is provided for children who normally
attend nursery school or the like, who are recovering from
an ilness and for whom group activities would be difficult,
and those who are not yet in the recovery stage but their
condition will not change for the time being. You must reg-
ister with the facility in advance to use this service.

Definition of Recovery Period
* After diagnostics are complete and the acute period has
passed
* For contagious illnesses, after the contagious period has
passed
* For external injuries, after the patient’s condition is stable
Eligibility:
Children from six months to nine years of age who fall un-
der (1) or (2) below.
(1) Children who live in Nerima City and attend a day nurs-
ery or the like
(2) Children who attend a day nursery or the like in Nerima City
Expenses:
Registration fee: ¥1,000 per facility
Note: The registration fee is subject to change. Please visit
the city website for the latest information.
Childcare fee: ¥2,000 per day (meal fees not included)
Note: You may be able to apply for a reduction/exemption
in fees depending on your household’s tax situation.

Inquiries: Please contact each facility directly => See P142

Childcare-for-All Program

This program periodically provides access to childcare fa-
cilities and kindergartens for children not currently enrolled
in them, regardless of their parents’/guardians’ employ-
ment status.

Eligibility: Children from six months up to two years of
age who are not enrolled in childcare facilities or kindergar-
tens.

Inquiries: Children’s Facility Enrollment Program Subsec-
tion, At-home Childrearing Support Section, Tel: 03-3993-
1050
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Public Play Areas

Childrearing Squares

These facilities are for children up to three years of age and
their parents/guardians. The area is open so that families
can enjoy playing together and make friends with fellow
parents/guardians.

Inquiries: Each childrearing square => See P144

Niko-Niko

Rooms for Children’s Clubs are open during the morning
hours not used by children. These rooms at children's cen-
ters (Jido-kan) and the Welfare and Culture Hall (Kosei-bunka
kaikan) are also available for rent for childcare groups.

Private use: The available hours and dates vary depend-
ing on the facility. Please contact the facility for more infor-
mation.

Group rental: Prior registration and reservations are nec-
essary. Please contact the facility for more information on
available hours and days.

Inquiries: Each Children’s Clubs => See P144

Children’s Halls, Children’s Rooms and
Community Centers

Children’s Halls, Kosei Bunka Kaikan (Children’s Room) and
Community Centers have libraries, crafts rooms, playrooms
and other rooms for use. Children can play freely when they
visit these facilities. The facilities also provide play super-
vision and hold various events. Some facilities also offer
events for infants and toddlers, such as storytelling and
rhythm exercise classes.

Every Children’s Hall also offer programs geared for junior
high school and high school students. For more informa-
tion—such as hours and holidays—please contact each
facility directly.

Inquiries:
Each Children’s Hall (Room) = See P144
Each Community Center => See P144
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Schools (Kindergartens, Elementary

Schools and Junior High Schools)

Kindergartens

Municipal Kindergartens

There are three municipal kindergartens in Nerima City.
Children that are intellectually or developmentally disabled
and need extra consideration may also be admitted (the
child must be able to do most things on their own).
Eligibility: Children who live in Nerima City and are four or
five years of age

Recruiting: An announcement is made around September
in the Nerima Kuho (city bulletin).

Inquiries:

Kindergarten Subsection, School Educational Affairs Section,
Tel: 03-5984-1347

Each municipal kindergarten => See P144

Private Kindergartens

There are thirty-eight private kindergartens in Nerima City.
Details are announced in the Nerima Kuho around Sep-
tember, and recruiting information is distributed at the kin-
dergartens around October.

Some kindergartens are also licensed kodomoen with
nursery school functions.

Inquiries: Each private kindergarten = See P144

Subsidies for Parents/Guardians

Subsidies for part of admission and childcare fees are
available for parents/guardians who live in Nerima City and
have children three to five years of age that attend a private
kindergarten.

Inquiries:

Kindergarten Subsection, School Educational Affairs Section,
Tel: 03-5984-1347

Each private kindergarten => See P144

Compulsory Education in Japan

In Japan, compulsory education includes six years of el-
ementary school and three years of junior high school.
Foreign residents are not obliged to send their children to
school here; however, they can apply to enroll their child in
a municipal elementary or junior high school. If you wish to
enroll your child, please contact the School Affairs Subsec-
tion, School Educational Affairs Section in advance, and
apply at the service desk.

Each elementary or junior high school => See P144

Inquiries: School Affairs Subsection, School Educational
Affairs Section, Tel: 03-5984-5659
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Elementary and Junior High Schools

Notices of Admission to Newly Entering Students
Notifications are sent to parents/guardians of children who
will be newly admitted to a municipal elementary or junior
high school. The entrance (admission) notification is an im-
portant document that must be submitted to the school at
the entrance ceremony.

* Municipal elementary school: Admission notifications are
mailed by the middle of October.

* Municipal junior high school: Entrance notifications are
sent by the middle of January through their elementary
schools. For children who do not, the notification is sent
via postal mail.

Note: With the start of the Municipal Junior High School

Selection Program, the selection sheet is mailed in early

October. The distribution method is the same as for the

entrance notification.

Inquiries: School Affairs Subsection, School Educational

Affairs Section, Tel: 03-5984-5659

Enrolling Your Child in a Non-Municipal

Elementary or Junior High School

If your child will be enrolling in (including transferring to)
a non-municipal elementary or junior high school, please
contact the School Affairs Subsection, School Educational
Affairs Section.

Inquiries: School Affairs Subsection, School Educational
Affairs Section, Tel: 03-5984-5659

Procedures for Transferring Schools Due to

a Change of Address

If you move and change school districts, be sure to obtain
(1) an attendance certificate and (2) textbook certificate
from the school your child has been attending. After com-
pleting the change of address procedures, please obtain
an entrance notification from the municipality of your new
address (if you moved within Nerima City, present certif-
icate (1) at a Resident Registration Office or the School
Affairs Subsection, School Educational Affairs Section).

If you have special reasons for not wanting to change your
child's school, you must apply to the board of education
that oversees his/her school.

Inquiries: School Affairs Subsection, School Educational
Affairs Section, Tel: 03-5984-5659

Admission for Children with a Disability
Consultation is available regarding the admission (or trans-
fer) of children with disabilities, intellectual, physical or
mental developmental disorders.

Inquiries: Admission Consultation Subsection, School Ed-
ucational Affairs Section, Tel: 03-5984-5664

Enroliment Fee Subsidies (support for academic fees)
The city provides subsidies for school supplies and the
like to parents/guardians whose children attend municipal
elementary or junior high schools and who have an income
below the designated level. Please contact the number be-
low for more information, such as application procedures.
Inquiries: Management Subsection, School Educational
Affairs Section, Tel: 03-5984-5643
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Childbirth, Children and Education
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After-School Childcare

Children’s Clubs

This is a program for children who need childcare mainly
during after-school hours due to their parents/guardians’
work schedule or the like, so that they can play and share
fun experiences with other children of all ages in a rich en-
vironment.

Eligibility: Children who live in Nerima City or who attend
a Nerima municipal elementary school.

Note: Some children’s clubs accept older elementary
school children (fourth through sixth grades of elementary
school).

Childcare fee: ¥5,500 per month (¥4,500 for the second
and subsequent children of the same household)

Note: There are exemption programs available.

Nerikko Club

The program functions as a Children’s Club and plaza pro-
gram for elementary school students during after-school
hours and long vacations.

Nerikko Children’s Club: Services are the same as at
other clubs for school children.

Nerikko Plaza: Children can spend time here after school
without going home first.

Eligibility: Students enrolled in schools that conduct this
program

Hours: School days: After school hours to 5 p.m.

During long vacations and other days when school is not in
session: 9 a.m. to 5 p.m.

Application: You must register in advance to use this ser-
vice. An annual compensation fee of ¥500 will be collected
at the time of registration.

Inquiries:

After-School Measures Subsection No.1, Child-Rearing
Support Section, Tel: 03-5984-1519

Each Children’s Club and Nerikko Club = See P144
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Public Health and
Welfare

Public Health and Medical Services

Immunizations

Immunizations for Children

Immunization slips will be sent to those eligible. Please get
immunized at a cooperating medical institution.

Note: If you do not have a Nerima City immunization slip
because you have recently moved into the city, please con-
tact the number below.

Types of Periodic Immunizations

BCG (for tuberculosis), hepatitis B, rotavirus, Hib, pediatric
pneumococcal vaccine, DPT-IPV-Hib (diphtheria, pertussis,
tetanus, polio and Hib combination), DPT-IPV (diphtheria,
pertussis, tetanus and polio combination), DPT (diphtheria,
pertussis and tetanus), inactivated polio, MR (measles and
rubella combination), chicken pox, Japanese encephalitis,
DT (diphtheria and tetanus combination), and HPV vaccine
Types of Optional Immunizations with Subsidies
Mumps, MR (measles and rubella combination) (application
required), HPV for men (application required), and pediatric
influenza

Please contact for more information on the subsidies and
eligibility.

Inquiries: Immunization Subsection, Public Health and
Disease Prevention Section, Tel: 03-5984-2484

Vaccinations for Adults

Immunization slips will be sent to those eligible. Please get
immunized at a cooperating medical institution.

Note: If you do not have a Nerima City immunization slip
because you have recently moved into the city, please con-
tact the number below.

Types of routine vaccinations
Pneumococcal vaccine for the elderly, influenza vaccine for
the elderly, COVID-19 vaccine, shingles vaccine

Types of voluntary vaccinations with subsidy programs
Rubella antibody test and vaccination (application re-
quired), shingles (application required), COVID-19 (applica-
tion required)

Please contact for more information on the subsidies and
eligibility.

Inquiries: Immunization Subsection, Public Health and
Disease Prevention Section, Tel: 03-5984-2484
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Health Checkups and Cancer Checkups

Health Checkups for Infants and Toddlers

Health Checkup

Partial subsidies for newborn hearing checkup

Inquiries: Mother and Child Health Subsection, Health
Promotion Section, Tel: 03-5984-4621

Health checkups are conducted for children who are four
months of age, six to nine months of age, 18 months of
age and three years of age. Notification slips are mailed out
to eligible children (checkup slips for the checkup for chil-
dren six to nine months of age is distributed at the check-
up for children four months of age).

Inquiries: Each branch of the Health Support Center =>
See P146

Dental Health Checkups

Dental health checkups are conducted at branches of the
Health Support Center for children who are 18 months of
age, two years of age, two and a half years of age, and
three years of age.

Notification slips are mailed to children who are 18 months
of age, two years of age and three years of age. The dental
health checkup schedule for children two and a half years
of age is announced in Nerima Kuho (city bulletin) and
on the Nerima City website (reservation required for this
checkup).

Inquiries: Each branch of the Health Support Center =
See P146

Health Checkup for Adults

Health checkups are conducted according to age.
Inquiries: Adult Health Subsection, Health Promotion Sec-
tion, Tel:03-5984-4669

Health Checkups for People in Their Thirties
Eligibility: Those between thirty and thirty-nine years of
age

Location: 1) Nerima City Office Health Checkup Room,

2) Nerima Medical Association Medical Checkup Center
Checkup period: May through January of the following year

Special Health Checkups/Special Health
Guidance (National Health Insurance)

Special health checkups and special health guidance are
conducted by the health insurance of membership. If you
are enrolled in a plan other than National Health Insurance
through Nerima City, please ask your insurer.
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Latter-Term Elderly Health Checkups

Eligibility: Residents with a Latter-Term Elderly Medical
Insurance card (a checkup slip is mailed to those eligible)
Location: Cooperating medical institutions

Checkup period: May through November

Health Checkups for Those Seventy-Five
Years of Age

Eligibility: Residents seventy-five years of age (a checkup
slip is mailed to those eligible)

Location: Cooperating medical institutions

Checkup period: May through November

Dental Health Checkups for Adults

Eligibility: Those who are 20, 25, 30, 35, 40, 45, 50, 55,
60, 65 and 70 years of age (a checkup slip is mailed to
those

who are eligible)

Location: Cooperating dental medical institutions
Checkup period: April through March of the following year

Additional health checkups include examinations for those
not enrolled in medical insurance, hepatitis virus checkups,
osteoporosis screening, ophthalmology (such as for glau-
coma), and dental checkups for longevity and health.

Cancer Checkups

Checkups for stomach, breast, uterus, lung, colon and
prostate cancer are offered. A checkup slip and notifica-
tion is mailed to those who are eligible.

Inquiries: Adult Health Subsection, Health Promotion Sec-
tion, Tel: 03-5984-4669

Stomach Cancer Checkup (X-ray Exam)
Eligibility: Residents forty years of age or older who did
not undergo the stomach cancer checkup (endoscopy)
provided by Nerima City the previous fiscal year.
Locations: 1) Nerima City Office Health Checkup Room, 2)
Nerima Medical Association Medical Checkup Center
Checkup period: April through March of the following year

Stomach Cancer Checkup (Endoscopy)
Eligibility: Those fifty years of age or older who did not
undergo a stomach cancer checkup (endoscopy) provided
by Nerima City the previous fiscal year

Locations: 1) Cooperating medical institutions, 2) Nerima
Medical Association Medical Checkup Center

Checkup period: April to March of the following year

Breast Cancer Checkup

Eligibility: \Women forty years of age or older who did not
undergo a checkup the previous fiscal year

Locations: 1) Cooperating medical institutions, 2) Nerima
Medical Association Medical Checkup Center

Checkup period: April through March of the following year
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Uterine Cancer Checkup

Eligibility: Women twenty years of age or older who did
not undergo a checkup the previous fiscal year

Locations: Cooperating medical institutions in Nerima City
and Nakano City

Checkup period: April through March of the following year

Lung Cancer Checkup

Eligibility: Those forty years of age or older

Locations: 1) Cooperating medical institutions, 2) Nerima
City Office Health Checkup Room, 3) Nerima Medical As-
sociation Medical Checkup Center

Checkup periods: May through November for 1); June
through March of the following year for 2) and May through
March of the following year for 3)

Colon Cancer Checkup

This checkup can be done together with the general health
checkup.

Eligibility: Those forty years of age or older

Locations: 1) Cooperating medical institutions, 2) Nerima
City Office Health Checkup Room, 3) Nerima Medical As-
sociation Medical Checkup Center

Checkup periods: May through March of the following
year for 1); June through November for 2) and 3)

Note: This checkup can only be done together with the
general health checkup at 2) and 3).

Prostate Cancer Checkup

This checkup can be done together with the general health
checkup.

Eligibility: Men sixty or sixty-five years of age

Locations: 1) Cooperating medical institutions, 2) Nerima
City Office Health Checkup Room, 3) Nerima Medical As-
sociation Medical Checkup Center

Checkup periods: May through March of the following
year for 1) ; May through January of the following year for 2);
May through March of the following year for 3)
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Makino Memorial Garden

Address: 6-34-4, Higashioizumi

The former residence and garden site of Dr. Tomitaro Makino, considered
the father of Japanese plant taxonomy, is open to the public.
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Programs for the Disabled

Handbook

The physically and mentally disabled must have the proper
handbook to receive various benefits.

Handbook for the Physically Disabled

This handbook is issued to those with a disability, such
as in the arms, legs, eyes, ears, speech, heart, kidneys,
respiratory organs, bladder, rectum, small intestine, liver or
immune function. Disabilities are categorized from Level 1
through 6, depending on the type and level of disability.
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office = See P146

Handbook for the Intellectually Disabled (Ai-
no Techo)

This is issued at the Nerima Child Guidance Office and the
Tokyo Metropolitan Welfare Center for Persons with Dis-
abilities, to those confirmed as being intellectually disabled.
Disabilities are categorized from Level 1 through 4.
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office = See P146

Health and Welfare Handbook for the Mentally Disabled
This handbook is issued to those whose everyday life or
social life is restricted over the long term due to a disability
caused by a mental disorder. Disabilities are categorized
from Level 1 through 3.

The handbook is valid for two years. It can be renewed ev-
ery two years upon reevaluation.

Inquiries:

Your local branch of the Health Support Center = See
P146

Mental Health Subsection, Public Health and Disease Pre-
vention Section, Tel: 03-5984-4764

Major Medical Care

Medical Subsidies for the Physically,

Intellectually and Mentally Disabled

The personally borne expense for medical treatment

covered by health insurance (excluding high medical ex-

penses) and the personally borne expense for medicine

are subsidized. Eligible residents will be issued a Marusho

Recipient’s Card.

Notes:

1. Only partial subsidies are provided for those paying resi-
dent’s tax.

2. Income restrictions apply.

Eligibility: Those who have received one of the following

handbooks before turning sixty-five years of age:

1) Handbook for the Physically Disabled, Levels 1 or 2
(Levels 1 through 3 for internal disabilities)

2) Ai-no Techo, Levels 1 or 2

3) Health and Welfare Handbook for the Mentally Disabled, Level 1
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Inquiries:

For 1) and 2): Welfare Administration Subsection of your
local General Welfare Office = See P146

For 3): Mental Health Subsection, Public Health and Dis-
ease Prevention Section, Tel: 03-5984-4764

Welfare Service for the Disabled
(e.g., nursing care benefits)

Under this program—which is part of the Comprehensive
Support Act for Persons with Disabilities—the physically
disabled (those who have the Handbook for the Physically
Disabled), intellectually disabled and those with a men-
tal disorder or an intractable disease can choose welfare
services independently and formalize contracts with ser-
vice-providing companies on an equal basis. As a rule, the
user bears 10 percent of the expense for services.
Inquiries: Support for the Disabled Subsection (for physi-
cal disabilities, intractable diseases, etc. or intellectual dis-
abilities) of your local General Welfare Office = See P146
Your local branch of the Health Support Center (for mental
disorders) => See P146

Various Types of Benefits and Services

Expenses for Assistive Equipment

Fees are provided for making and repairing assistive equip-
ment, such as canes for the visually impaired, hearing aids,
artificial limbs and wheelchairs. You will be responsible for a
portion of the cost of these items depending on your house-
hold income. If you are eligible for Nursing Care Insurance
services, items that are covered by Nursing Care Insurance
(such as wheelchairs) will be paid for by Nursing Care Insur-
ance. Income restrictions apply to those eighteen years of
age and older.

Eligibility: Those who have a Handbook for the Physically
Disabled or an intractable disease. (This excludes members
of a household with a designated level of income or higher.)
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office = See P146

Everyday Living Equipment Benefits

The benefit covers most of the cost of essential everyday
living equipment. You will be responsible for a portion of the
cost of these items depending on your household income.
If you are eligible for Nursing Care Insurance services,
items that are covered by Nursing Care Insurance (such as
special beds) will be paid for by Nursing Care Insurance.
Income restrictions apply.

Eligibility: Those with a disability (the requirements vary
depending on the item; this excludes members of a house-
hold with a designated level of income or higher).

Benefit items: Indoor alarm devices, special mats, bath-
room scales, conversation support equipment, fax ma-
chines, electronic magnifiers, sound guidance equipment,
special urine equipment, special beds, bathing support
equipment, stoma equipment, and Braille books, etc..
Inquiries: Support for the Disabled Subsection of your lo-
cal General Welfare Office = See P146
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Welfare Services for the Elderly

Community General Support Center

This is the general consultation desk for the elderly in the
community. The center offers health and nursing care-
prevention support, consultations on at-home medical
treatment and dementia, assistance for using the adult
guardianship program, and accepts applications for
municipal elderly services and certifications validating need of
care for nursing care insurance. In addition, the center also
acts as the consultation and reporting desk for elderly abuse.
Inquiries: Community General Support Center = See P146

Latter-Term Elderly Health Insurance System

The Tokyo Metropolitan Association of Medical Care Ser-
vices for Older Senior Citizens runs the Latter-Term Elderly
Health Insurance System, in which all municipalities of the
Tokyo are enrolled. The association handles certification
of members and decides insurance premiums, while Ner-
ima City accepts notification forms—such as for address
changes and medical benefit applications— in addition to
issuing qualification certificate or the like and collecting in-
surance premium payments.

Enroliment (insurance members)

1) Those seventy-five years of age or older (automatically
enrolled from the day a person reaches said age)

2) Those sixty-five years of age or older with a designated level
of disability (enrolled from the date of certification)

Note: This excludes residents who receive public financial

assistance for everyday living and foreign residents whose

period of stay is for three months or less or are coming to

Japan for medical purposes, sightseeing or recreation.

When Visiting a Medical Institution

* Present your Myna health insurance card or qualification
certificate when visiting a medical institution.

* The Myna health insurance card refers to a My Number
card that has also been preregistered for use as a health
insurance card.

Insurance Premiums

The Tokyo Metropolitan Association of Medical Care Ser-
vices for Older Senior Citizens determines insurance premi-
ums based on the income of the insured member and the
household’s income situation.

Benefits

A member can receive medical services at 10, 20, or 30
percent (personally borne expense) of the medical costs at
medical institutions that handle health insurance.

Inquiries:

Latter-Term Elderly Qualification Subsection, NHI & Nation-
al Pension Section, Tel: 03-5984-4587

Latter-Term Elderly Insurance Premium Subsection, NHI &
National Pension Section, Tel: 03-5984-4588
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Nursing Care Insurance

The purpose of Nursing Care Insurance is for society as a
whole to support and respect the wishes of those who re-
quire nursing care, so that they can receive comprehensive
services with a peace of mind in a familiar community as
much as possible.

Inquiries: Nursing Care Insurance Section, Tel: 03-3993-
1111 (main switchboard)

Eligibility

Nerima City residents (excluding foreign residents whose
period of stay is three months or less, or whose purpose in
coming to Japan is for medical reasons such as receiving
treatment, or tourism or recreation) that fulfill any of the
following conditions are enrolled in this program. As a rule,
there is no need to file a notification to enroll.

Category | Member
Those sixty-five years of age or older

Category Il Member
Those who are between forty and sixty-four years of age,
and enrolled in medical health insurance

Nursing Care Need Certification/
Support Need Certification

An inspector will visit the home to talk with the applicant
and family members about topics such as the applicant’s
physical and mental condition, daily life, household, and liv-
ing environment, and check the applicant’s mobility. Based
on the interviews and the family doctor’s opinion, a nursing
care certification committee—composed of specialists in
public health, medical services and welfare—determines
the level of need for nursing care (nonapplicable; needs
support Levels 1 or 2; needs nursing care Levels 1 through
5), after which Nerima City issues certification. A Category
Il Member is certified when one is in need of nursing care
due to specific diseases. Although those identified as Cat-
egory | Members who are certified as nonapplicable cannot
use Nursing Care Insurance services; however, in some
cases, they might be able to use welfare services and
nursing care prevention and comprehensive everyday living
support programs that Nerima City offers.

Using Nursing Care Insurance Services

Services that can be used vary depending on the certifica-
tion level of nursing care.
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Nursing Care Insurance Premiums

Category | Member

The insurance premium amount is decided each year ac-
cording to the insured member’s income, the taxation sta-
tus of special city resident’s tax of the household, etc.
Category Il Member

The insurance premium amount will depend on the calcu-
lation method of the medical insurance you are enrolled in.
For more information, please contact the medical insur-
ance provider whose program you are enrolled in.

Support for Everyday Living

Everyday Living Consultation

General Welfare Office

The General Welfare Office offers consultation services on ev-
eryday living, such as public financial assistance for everyday
living, single-parent households, the elderly and the disabled.
Inquiries: Your local General Welfare Office = See P146

Everyday Living Support Center

The Everyday Living Support Center is a consultation service
desk for those who are in financial difficulty due various rea-
sons such as lifestyle, work, residence and household budget
management. The Center will support your path to indepen-
dence by analyzing your problems and work with relevant insti-
tutions to think of a solution together.

Inquiries: Everyday Living Support Center, Nerima City Social
Welfare Council (within the Nerima City Office), Tel: 03-3993-
9963

Public Financial Assistance for Everyday Living

Sometimes you may not be able to pay daily life expenses
or medical expenses due to illness, injury, old age, disabil-
ity, divorce, death or other unavoidable circumstances.
As stated in Article 25 of the Constitution of Japan, Public
Financial Assistance for Everyday Living is a program that
guarantees “the right to maintain the minimum standards
of wholesome and cultured living,” while also helping the
applicant remain independent.

Inquiries: Consultation Subsection of your local General
Welfare Office = See P146



BiFRIOEE

s H=

%1 SHRRE

BIEAANASIRKENSEX RTRRERE, SR
EROTER,

% 2 SHREE

RIBINARE T REQITTETTERRTE,

H 1S D|2sx}
2ele| ASO[Lt MIcHe| £ 10IN| DtM| &8 Sof 2t oA
HYZoH0| ZFELICH.
M 2 & m|=2#x}
714st o| 2 HEdo| Ay Hiof| it AR ELCH.

FEESIIMARETREA THHlet hE S THie! Sle menobl Eeish FEAlS -
HEREN dg x|
EEEE d& 4=
E e s 57 Uma
e

MAEERP. BERE. SiRE. REFEE LEX
EE R AL,
& ERNSARINESH = 147p 218

EEXERD

ENELEE. T BENSRETSFHIEESMERL
MEFRENATRHEINEL, PORBESNERT
ERRIE, SHEXVEE, —EESERANEK, RHE
MMEXIR.

B FERASEINNE AEERD (KBFER)
& 03-3993-9963

@ 03-3993-9963

HERP

Nk

EERR. 2. SIREGRR. Bl EHFAMEENRR
SEMUXMEERRET R, EEREFENBENZH
MULEERIRBEAREELSE 25 FAMEN “BR. EH
RIKRELEE RERFRE, FRHEERINED.
& EBRNSERNESHAEAR o 147p 2R

2oLt 2y _'%OILP‘*OH O[Zo|Lt AHE S BS0[8F AHY
O= Qlsl YEH|Lt o|=2H| S2 XI=Z3| 0fH2 7t ABL
—

Ot d& 25 = 023 %i—?—oil Y22 Y | 25 RO|M 7S
U5t 2ol 2| Aste| Wa' S BEsin SAlof Wake
AEE X@sts AS =Xz o H=guTt.

=2 : 2E Y SR AR HEHA = 147p BE

&
. 2]

®
®

24




B50L

Everyday Life

=151V

APEOEE

ADEixk-BH

ROEEFBEDNDETT
F REFRR(TTeEE
-BVWEDEM BEVARDAEEZESELIES
CBVRDTLBofeEE

- BRABICEENHDES
RVWSHE  EEREREER

FERRTBhES

FBVREBF10.4~6BIIERKFTE
5 (BR)DEBA TSN TUVET BRI -
BRETERNZRFLESHEE ZXDROICHRR U GTEA
RO (FHRISE50M) R T TIES Vo T AT
TR DFREETHEEHTEFRT . UL BAR—
LR—DEZBLIEE 0,

B EERER(RTrSOM)  SRBIBNA
FMVWSHE LFREREER B03-5984-2483

ROBERENTEALS

RETEODNTVEEME BV ENMIBITZONRET
Fo EOLTHAIBTERVISE(F 1A 25kg Rl ThHNUE
BVEDBEICRBRBBANSSISRILET (BRD.
RUVWSHE EEDBREHM = 146p SR

®03-5984-2483

i T

BEBHENHZER=

REB&GEL(F

BEGRERNFEDIZHRAICENMN T\ SBEE  REEN B
BOX) T HASHBEREZHNTELICEBTHEN
TEIRBRVWREDEDZLNET,

A=

ERENDZ PO BRI X EEIEEL TLE T,
COXEAICHESNIZBEE(E SKANEDNTHEL
TWET,

Everyday Life

Keeping Dogs or Cats

Dog Registration/Notification

You must file a notification in the following
situations:

* When you get a pet dog.

+ When your address (owner’s address) or
where the dog usually stays changes.

* When your dog dies.

* When there is a change to the information you submitted
during registration.

Inquiries: Management Subsection, Life Hygiene Section,
Tel: 03-5984-2483

Rabies Vaccinations (Sl
You must also have your dog vaccinated K
against rabies once a year between April and R
June (fee charged) at a vet or the like, and Ol s
then bring proof of the vaccination to a city service desk to
obtain a vaccination completion certificate (handling fee:
¥550). You can also complete procedures online. For more
information, visit the city website.

Notification location: Life Hygiene Section (East
Bldg.6F), or any Health Support Center

Inquiries: Management Subsection, Life Hygiene Section,
Tel: 03-5984-2483

If Your Pet Dog or Cat Dies

As arule, the pet owner must dispose of the remains. If you
are unable to dispose the remains, the Waste Collection
Office can collect the carcass if it is less than 25 kg (per
carcass) if you apply for this service (fee charged).
Inquiries: Your local Waste Collection Office = See P146

Removing and Reclaiming lllegally
Parked Bicycles

What Is an lllegally Parked Bicycle?

This refers to a bicycle or scooter” left in a public space
such as a public road that cannot be moved immediately
because the user cannot be located.

Removal

Areas around train stations and other places are designat-
ed as no-parking zones.

llegally parked bicycles in this area will be removed in ac-
cordance with the ordinance.
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Reclaiming Bicycles

Please reclaim your bicycle at one of the following bicycle
storage centers after completing the designated proce-
dures for removed bicycles. Please note that bicycles that
are not picked up by one month from the day after removal
will be disposed of according to city ordinances.
Reclamation days: Daily (except for December 29
through January 3)

Hours: 9:30 a.m. to 5:30 p.m.

What to bring when reclaiming:

1) Some form of personal identification (such as a driver’s
license or student ID); 2) Your bicycle/motorcycle key; 3) Re-
moval fee (bicycle: ¥4,000; scooter: ¥7,000); 4) Reclamation
Notification Postcard (only for those who have received one)
“Two-wheeled vehicles with a total capacity of 125 cc or
less and a maximum output of 4kW or less

Note: If a proxy picks up your bicycle on your behalf, a proxy
letter is required.

Inquiries: Bicycle Inquiries Center, Tel: 03-3993-5100

Exemption from Removal Fee

If your bicycle was stolen and removed, you do not have to
pay a removal fee if you filed a damage (theft) report with the
police no later than the day before the bicycle was removed.
If you suspect that your bicycle has been stolen, please
complete a damage (theft) report with the police department
or your local police box.

Bicycle Storage Center for Bicycles
(locations for reclaiming your bicycle)

Address

Nakamura Bicycle
Storage Center
(1-9-14 Nakamura)

Akatsuka Subway Station, Heiwadai, Heiwadai Bicycle Storage
Hikawadai, Tobu Nerima, and Center

Hikarigaoka (2-18-35 Hayamiya)
Shakuijiidai Bicycle
Storage Center

(3-17-16 Shakuijiidai)
Nakamurabashi, Fujimidai, Nerima- Fujimidai Bicycle Storage
Takanodai, Shakuijii Koen, and Center

Oizumigakuen (8-30-20 Fujimidai)

Train Station Where Bicycle Was Removed

Ekoda, Sakuradai, Nerima, Toshimaen,
Shin-Sakuradai, Kotakemukaihara,
Shin-Egota, and Nerima-Kasugacho

Kami-Igusa, Kami-Shakuijiii, Musashi-
Seki, and Hoya

Requesting the Removal of lllegally
Parked Bicycles

If a bicycle is parked in a no-parking zone

(on the street)
Inquiries: Bicycle Inquiries Center, Tel: 03-3993-5100

If a bicycle is parked outside of a no-parking

zone (on the street)

The number to call depends on the location/street of the
illegally parked bicycle:

City roads: Bicycle Inquiries Center, Tel: 03-3993-5100
Metropolitan roads: Management Section, 4th Construction
Office, Tokyo Bureau of Construction, Tel: 03-5978-1711
National roads: Tokyo National Road Office, Manseibashi
Branch, Tel: 03-3253-8361
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If a bicycle is parked on private land

(includes private roads)

The property owner or manager is responsible for dispos-

ing of the bike.

1.Ask the police to check to seg if the bicycle is stolen

2.1f the bicycle is not stolen, put a note on it and keep a
record by taking a photograph or the like

3.1f no one picks up the bicycle after a certain amount of
time, the property owner or manager should decide how
to proceed. If you wish to dispose of the bicycle for a
fee, please contact the following:
- Bicycles: Your local Waste Collection Office = See P146
- Mopeds/motorcycles: Motorcycle Recycle Call Center

(Tel: 050-3000-0727) or a private company

Other consultation locations

Municipal parks: Tobu Park Office, Tel: 03-3994-8141
Seibu Park Office, Tel: 03-3904-7557

Metropolitan parks: The maintenance office of the metro-

politan park => See P146

Garbage collection sites: Your local Waste Collection Office

= See P146

Share cycle

Share cycle is a bicycle rental system that allows you to
rent and return bicycles at any cycle port of the same
operator at any time. In addition to cycle ports in Nerima
City, you can also rent and return bicycles at cycle ports
in other municipalities. For information about cooperating
municipalities, cycle port location, usage, and fees, visit the
website of each share cycle operator.

Docomo Bike Share, Inc.

Inquiries: Administrative Office,

Tel: 0570-783-677

URL:

https://docomo-cycle.jp/nerima/

URL (English):
https://docomo-cycle.jp/tokyo/?lang=en

OpenStreet Co., Ltd.

Note: Hello Cycling Service provider
Inquiries: Customer support desk,
Tel: 050-3821-8282

URL: https://www.hellocycling.jp/

Luup E
Inquiries: Luup customer center,

Tel: 0800-080-4333

URL: https://luup.sc/ [u]
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Renting Public Housing

Public Housing (for those with low incomes)

Public housing are low-rent housing complexes for those
who have difficulty finding housing and who have an income
below a designated level. These include metropolitan housing
managed by the Tokyo Metropolitan Government and the mu-
nicipal housing and Housing Complex for the Elderly managed
by Nerima City. After the recruiting period, a lottery is held to
choose prospective residents.

Application procedures

Pick up a recruiting information packet available at the
Nerima City Office, Resident Registration Offices (excluding
Nerima Office), and municipal libraries (excluding Minami
Oizumi Library annex) during the recruiting period and fill
out and mail in the attached application form. Application
forms for recruiting conducted by Nerima City—local met-
ropolitan housing, municipal housing and Housing Complex
for the Elderly—are accepted at the Housing Section ser-
vice desk as well.

Note: You can also apply for municipal housing and Hous-
ing Complex for the Elderly online. For more information,
please visit the Nerima City website.

Inquiries: Housing Subsection, Housing Section Tel: 03-5984-1619

How to Sort and Dispose of Recyclable
Resources and Garbage

Items the City Collects

Burnable garbage is collected twice a week.
Kitchen scraps, paper scraps (paper that cannot be dis-
posed of as old paper), grass, wood, disposable diapers
(remove contents before disposal), cigarette butts, plastic
other than recyclable containers and wrapping (items with-
out the identifying &3 Pla-mark), soiled plastic containers
and wrapping that do not become clean after rinsing, and
rubber and leather items
Disposal method: Place your items in a garbage contain-
er with a lid or in a transparent or semitransparent bag and
dispose of them at the garbage collection site by 8 a.m. on
the designated day of collection.
Notes:
1. Please drain kitchen scraps of moisture before disposal.
2. Bundle branches not exceeding 50 cm in length and 10
cm in thickness with string before disposal.

Inquiries: Your local Waste Collection Office => See P146

Unburnable garbage is collected twice a month.
Metal items, glass, ceramic items, fluorescent lights and
lightbulbs, small home appliances that are 30 cm or short-
er on their longest side, etc.

Note: Products such as heated tobacco devices that con-
tain rechargeable batteries and mobile batteries are also
considered unburnable garbage.

Disposal method: Place your items in a garbage con-
tainer with a lid or transparent or semitransparent bag and
dispose of them at the garbage collection site by 8 a.m. on
the designated day of collection.
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Notes:

1. When disposing of the following items, please put them
in a separate bag from other unburnable garbage:

+ Spraying cans, gas cassettes, gas lighters (make sure
these items are empty before disposal)

* Products such as heated tobacco devices that contain
rechargeable batteries or mobile batteries

* Fluorescent tubes (put them in the original boxes or wrap
them in newspaper or the like)

2. When disposing of dangerous items, such as knives and
glass pieces, wrap them in thick paper and write 47>/
(dangerous) on the wrapping or bag before disposal.

3. When disposing items containing mercury such as ther-
mometers and blood-pressure meters, hand them to the
city employee or take them to your local Waste Collec-
tion Office. You can also contact your local Waste Col-
lection Office and set a date to have an employee pick
up the items.

Inquiries: Your local Waste Collection Office => See P146

Plastic containers and wrapping are

collected once a week.

These are plastic containers and wrapping that are no lon-

ger needed after removing the contents (merchandise).

Look for the identifying mark €2 (Pla-mark).

Example: Bottles for shampoo and conditioners; cup noo-

dle containers; cartons for eggs and strawberries; bags for

confections; shopping bags

Disposal method: Rinse if soiled, and place in a garbage

container with a lid or in a transparent or semitransparent

bag and set out at the garbage collection site by 8 a.m. on

the designated collection day.

Notes:

1. If any items are still dirty or smell even after rinsing them,
please dispose of them as burnable garbage.

2. PET bottles are collected separately.

Inquiries: Your local Waste Collection Office = See P146

Old paper is collected once a week.
Newspapers (and folded-in fliers), magazines, scrap paper,
cardboard, paper cartons (for beverages; may include alu-
minum)

Disposal method: Sort into the categories above, bundle
each type separately with string, and take the bundles to
your garbage collection site no later than 8 a.m. on the col-
lection day.

Note: Please dispose of books, pamphlets, memo paper
and confection boxes with old paper as well.

Inquiries: Your local Waste Collection Office => See P146

Bottles, cans and plastic PET bottles for food

and beverages are collected once a week.

Disposal method: Collection containers (bottles: red;

cans: green) and a blue collection bag (for plastic PET

bottles) will be placed outside no later than 6:30 a.m. on

the day of collection. Please dispose of your items no later

than 9 a.m. when collection begins.

Note:

1. Make sure to rinse and dry the items, and dispose of
them quietly.

2. Please ask if you do not know the location of your gar-
bage collection site.

Inquiries:

Recycling Promotion Subsection, Cleaning and Recycling

Section, Tel: 03-5984-1097
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Items Collected at Collection Points

Used clothing/fabric, cooking oil, batteries,

small household appliances

These items are collected at designated locations such as
municipal facilities. Please see the city website for more
details.

Inquiries:

Recycling Promotion Subsection, Cleaning and Recycling
Section, Tel: 03-5984-1097

Oversized Garbage: Collected on a
Reservation Basis for a Fee
(Collection or Bring in Yourself)

This refers to items measuring over 30 cm on any side,
such as furniture and futons. Before making a reservation,
decide if you would like your items collected or if you will
bring them in yourself.

Application: Oversized Garbage Reception Center, Tel:
03-5703-5399

Hours: Monday to Saturday (except the year-end/New
Year’s holidays)

Japanese: 8a.m. to 7 p.m.

English, Chinese, Korean, Spanish, Portuguese: 9 a.m. to 7 p.m.
Thai: 10 a.m. to 6 p.m.

Vietnamese: 10 a.m. to 7 p.m.

Notes:

1. The hours and available languages are subject to change.

2. Applications are also accepted online at all times (Japa-
nese and English only).

Disposal method: Purchase and attach an oversized
garbage handling fee ticket and either take the item to the
collection site on the designated day or to the Resourc-
es Recycling Center ( = See P146). Oversized garbage
handling fee tickets are available for sale at any shop or
convenience store displaying the identifying sign as well as
at the Waste Collection Office and Cleaning and Recycling
Section.

Large Amounts of Garbage:
Fees Charged

If you have a large amount of garbage to dispose of at one time,
please call us for advice in advance.
Inquiries: Your local Waste Collection Office => See P146

Items the City Cannot Collect

Air conditioners, TVs, refrigerators/freezers,

laundry machines/dryers, personal computers
Please contact the manufacturer regarding the disposal of
personal computers. Apply with the Home Appliance Re-
cycle Center for items other than computers.

Home Appliance Recycle Center

Tel: 0570-087200 (Navigate Dial)

Hours: Monday to Friday, 9 a.m. to 5 p.m. (excluding na-
tional holidays and the year-end/New Year’s holidays)
https://kaden23rc.jp
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Electricity, Gas, Water Supply

Electricity

Please contact your electric power provider when moving,
inquiring about fees, and changing contract details.

TEPCO Power Grid Incorporated
Concerning electricity, blackouts, etc.:

Tel: 0120-995-007

Note: From an IP phone, call 03-6375-9803.
URL (English):
https://www.tepco.co.jp/en/hd/index-e.html

Gas

Please contact your gas company concerning moving,
fees and changes.

Tokyo Gas Network Co., Ltd.

Gas leak hotline, Tel: 0570-002299

Note: From an IP phone, call 03-6735-8899

Inquiries about gas meters and gas pipes,

Tel: 0570-023388

Note: From an IP phone, call 03-6627-6257

URL (English):
https://www.tokyo-gas.co.jp/emergencies/index.html

Water Supply

Tokyo Water Supply Bureau Customer Center
Tel: 0570-091-100

URL:

https://www.waterworks.metro.tokyo.lg.jp
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Telephone Guide

The information listed is current as of February 1, 2026. Please
visit the Nerima City website for the latest information.

Resident Registration Office

) ! ' - Tel: 03-3993-1111
Nerima City Office main building 1F (main switchboard)

Hayamiya 1-44-19 Hayamiya Tel: 03-3994-6705
o 2-9-6 Hikarigaoka .

Hikarigaoka Hikarigaoka Civic Center oF 16l 03-5997-7711

Shakui 3:80-26 Shakujimachi 141, 03 3995.1103

Shakujii government office1F

A Lizmo Oizumigakuen 4F,
Otzumi 1-28-1 Higashi-Oizumi
1-7-2 Sekimachi-Kita
Seki Civic Center 1F

Tel: 03-3922-1171

Seki Tel: 03-3928-3046

Children related (childcare, play and consultations)
@ Child and Family Support Center, etc.

5-28-3 Toyotama-Kita

3-30-26 Shakuijimachi Tel: 03-3993-81565
Inside Shakujii government  Tel: 03-3995-1108
office

Child and Family Support Center

Community Child and Family

Support Center Nerima Coconeri 4F, 1-17-1 Nerima Tel: 03-6758-0141

Nerima Family Support Center 5-18-12 Toyotama-Kita Tel: 03-3993-4100

Community Child and 2-9-6 Hikarigaoka
Family Support Center Hikarigaoka Hikarigaoka Civic Center 6

Community Child and Family 3-25-15 Nukui

F Tel: 03-5997-7759

Support Center Nukui Fujimi Land Mansion 1F 1ef 03-8577-9820
Community Child and Family v P . a. 3
Support Center Oizumi 5-35-1 Higashi-Oizumi Tel: 03-3925-6713

Community Child and

Family Support Center Seki 1-21-15 Sekimachi-Kita Tel:

03-5927-5911

@ Licensed Nursery Schools

b e Access this website to obtain information.

oy - Note: Click the “Select language” tab on the bottom left of the
}.# 1 screen to switch languages.

[=]: i

. ﬂi Access this website to obtain information.
¥ Note: Click the “Select language” tab on the bottom left of the
L screen to switch languages.

4 3’ Access this website to obtain information.
+ Note: Click the “Select language” tab on the bottom left of the
- screen to switch languages.

@ Childcare Services by Employers

Juntendo University Nerima
Hospital Nursery School Pinopino

Yakult Minami-Tanaka Nursery
School

1-8-15 Takanodai Tel: 03-5923-3111

2F, 2-23-12 Minami-Tanaka Tel: 03-3997-8034
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O EEFHREFASE @ Home Visiting Childcare Services

Access this website to obtain information.

BEEIRHRIRE 7 —— 203-6811-0907 Home Visiting Childcare for Disabled Children Annie Tel: 03-6811-0907
RS AF =2 803-3447-2292 Poppins Nanny Service Tel: 03-3447-2292
LTS IIERE S —E R £03-5784-0447 Le Ange Home Visiting Childcare Service Tel: 03-5784-0447
B A 803-5914-1531 Tsunagun Tel: 03-5914-1531
ESN - -

— e-Kids Home Visiting Childcare Tel: 03-6384-2440
eFv ABENIRE B03-6384-2440
& EHRBFR @ Licensed Day Nurseries
(=13

CEODSERANVIETET, X e ¥ Note: Click the "Select language” tab on the bottom left of the
BT Flselect language| 97 TSEE®IR B sgiiss soreen to switch languages.

O AS'R—EFFEHM) @ Temporary Childcare for Infants and Toddlers
BECLUL(—BHEANVE)  #51-17-1323321488 03-6758-0142 algr;iwrggrsri\z%%?llgcare room) Coconeri 4F, 1-17-1 Nerima Tel: 03-6758-0142
LS =@ b = HHE2-9-6 kari OB ikari
) —BEFEOV - _ Hikarigaoka Piyopiyo 2-9-6 Hikarigaoka . Oa. ~
HAETSUL (—HROVE) HHEXRTI—6/ B03-5997-7763 (temporary childcare room) Hikarigaoka Civic Center 6F Tel: 03-5997-7763
o L0 bt -25- - DivAn: 3-25-15 Nukui .
BACLUE *Sfj ;32;@175‘/93\/ | BO33577-9823 Nukui Piyopiyo Fuimi Land Mansion 1F 18k 03-8577-0823
oo Oizumi Piyopiyo 5-35-1 Higashi-Oizumi Tel: 03-3925-6716
SUETE =535 3925
K% . R3S 0339256716 Seki Piyopiyo 1-21-15 Sekimachi-Kita ~ Tel: 03-5091-4711
BULUK (—HmEH=E) R8T4E1-21-15 203-5991-4711 (temporary childcare room) '
& FEHY3—NRTT GEHAAFR) 9 Short Stays for Children (Short-Term Admission)

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

CBESDOHANNEETET .
XBEL Mselect language] 97 TE5Bx#EIR

@ FEENTISTRNRATA (BE—I5RE) L 2 (T:v'\::ll é\atrg)tay Childcare (Evening/Nighttime Temporary

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

CHEODSERNVCLETET,
XEBEE Nselect language] 9 7 CSEEEIR

/ e Access this website to obtain information.
a4 Note: Click the “Select language” tab on the bottom left of the
=3 screen to switch languages.

CESHSERNNZIZTET,
XB®E Mselect language] 97 TSEBEEIR

TLRHAAR
Telephone Guide

CESQSHARNNEFTET,
@@L N select language] 97 TS5Bx&EIR

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

CESHLERNNIZTET,
XBEB®E NMselect language] 97 TSEBEEIR

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.
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RPN SN

OB EEA TR “Select language” S EFIES
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¢ FETOUAR (LUK REBEFETOUVSR)

CESHLERNNIZTET,
XBEB®E NMselect language] 97 TSEBEER

CESQSHANVEFTET,
X@EL M select language] 97 TS5Bx&EIR

@ Childrearing Squares
(Piyopiyo and Private Childrearing Squares)

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
dra screen to switch languages.

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

& XIuIHHEE @ Municipal Kindergartens

AR KRBT2-46-6 B03-3925-6092 Kita-Oizumi 2-46-6 Oizumimachi Tel: 03-3925-6092
HNETHIE HA'E3-3-5-101 B03-3976-7221 Hikarigaoka Murasaki 3-35-101 Hikarigaoka ~ Tel: 03-3976-7221
HEHNESLS KA F2-4-8-101 B03-3976-2562 Hikarigaoka Sakura 2-4-8-101 Hikarigaoka ~ Tel: 03-3976-2562

Telephone Guide
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& RIHRB(CLLE)

CESQSEARNVEFTET,
XBEL N select language] 97 TS5Bx &R

CEODSERNVCLETET,
XBEL N select language] 97 CS58EIR

CBESDOHFNNEETET .
XEBEE Nselect language] 9 7 TSEBEER

¢ RN P—BHER

RRRFE ARFERE]-2-1 B03-3924-1126

& FEI57 (RW22937)

CESHLERNNZIZTET,
XBEB®E NMselect language] 97 TSEBEER

XXELE

CBESDOHANNEETET .
XBEL M select language] 97 TS5BxEIR

@ Private Kindergartens (Kodomoen)

SEX Access this website to obtain information.
T {45 Note: Click the “Select language” tab on the bottom left of the
28 =3 screen to switch languages.

g k% Access this website to obtain information.
{45 Note: Click the “Select language” tab on the bottom left of the
=4 screen to switch languages.

4 k% Access this website to obtain information.
'!!r Note: Click the “Select language” tab on the bottom left of the
=4 screen to switch languages.

@ Integrated Elementary and Junior High Schools

Oizumi Sakura Gakuen 9-2-1 Oizumi Gakuencho  Tel: 03-3924-1126

@ Children’s Clubs (Nerikko Club)

i Note: Click the “Select language” tab on the bottom left of the
%+ screen to switch languages.

Community Centers

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.
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{REEPT-IRIBEIEIESR Health Support Center and other health and sanitation facilities

. - £03-3993-1111(% , o Tel03-3993-1111
TS IRRRRT X&) HM03-5984-121 1 Nerima Health Support Center Inside Nerima City Office (main switchboard)
" - Fax:03-5984-1211
N - GieHE17-3-28 ) ) 7-3-28 Shakujiimachi (inside
EEHERONHANE (B Rpasrpy) D0 5996-0633 Shakui Branch, Life Hygiene the Shakuji Health Support Tel: 03-3996-0633
Center)
e 2%1t5-15-19 803-3992-1188 .
BRI - N 5-15-19 Toyotama-Kita . A ~
(REREEF EXTTOHEII—A M03-3992-1187 &yr%teirrna Health Support Ionside Toyotama Sukoyaka g:;gggggg] 1 S?
e 703-3931-1347 enter :
=X -35- .
AR EEAERLR ALBT6-35-7 fAX03-3931-0851 Kita Health Support Center 6-35-7 Kitamachi gg;gggggl égg
Wy . HDE2-9-6 B803-5997-7722 Hikarigaoka Health Support 2-9-6 Hikarigaoka Tel: 03-5997-7722
FeD ERIEABPT HNAEXRREI—A  M03-5997-7719 Center Inside Hikarigaoka Civic CenterFax: 03-5997-7719
paPUT S - ——— 703-3996-0634 Shakuji Health Support Center  7-3-28 Shakujimachi 1o 03-8996-0634
° fAX03-3996-0590 -
B— S EEATS 8. 203-3921-0217 Oizumi Health Support Center 5-8-8 Oizumigakuencho gg;ggggg]g%é
B BNz RF -O- :
FX03-3921-0106 Seki Health Support Center 1-27-4 Sekimachi-Higashi  191; 03-3929-5381
. @03-3929-5381 :
BIREIBEA RSETER1-27-4 03.3995.0767
General Welfare Offices
HREBUSHER

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
CESDSBFNNELFET, screen to switch languages.

@BEL Mselect language] 97 TEEBEER

Community General Support Center

MEEEREE Y —

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
CESHSBRENNEETET, screen to switch languages.

XBB®E Mselect language] 9 7 TSEBEER

Sanitation and recycling facilities

BiRIS T 2)UhESR Nerima Waste Collection Office ~ 2-22-15 Toyotamakami ~ Tel: 03-3992-7141
RS ERSBIPT 8% £2-22-15 203-3992-7141 Shakuijii Waste Collection Office  3-34-25 Kamishakuiji Tel: 03-3928-1353
CHERSHT R 3-34-25 203-3928-1353 VYahara Waste Collection Office 5-5-11 Yahara Tel: 03-5393-3001
BIRERBER BIR5-5-11 703-5393-3001 Resources Recycling Center 1-2-20 Yahara Tel: 03-3995-6711
ERERE9— BER1-2-20 7203-3995-6711
Libraries
=88

%1 Note: Click the “Select language” tab on the bottom left of the

CEOMBHERNVIEFTET, 3+ screen to switch languages.

XEEE Mselect language) 9 7 CSEEER

TLRHAAR
Telephone Guide

Parks, etc.

REBE

Access this website to obtain information.
Note: Click the “Select language” tab on the bottom left of the
screen to switch languages.

CEOMLERNNIETET,
XBEEL N select language) 97 TS5B% &R
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Introduction to booklets written in foreign languages

E

S

g

SHEETEVLTH T EDLREIT
TERINERS KT

B DF5|

Disaster Preparedness Guide
BhRiErE

2IH 2HLHAM

KE (HEPAR) M -fes
G F(CEDNFTEID, BID > THE
BT ANETENDNUPT L E

NCHIFT.
This provides instructions in an

Disaster

easy-to-understand manner
Preparedness

on what to do in the event of a
disaster (earthquake or heavy rain)
and what to prepare in advance.
FERR T AN AR B RSB I
IDYSIVREZ LTS E A

Mol (KIZIOILE 22 ) T Lt
2 of Faljof &

#SOolLt, Ol2| ZH|eHok & ol
Olsistr| &Hl

ZHEEI0f JELICE.

Guidebook

DO

B Nerima City

[E5E] =B, hEE. BEE

Languages: English, Chinese, Korean

[[BE] ®=E. . F§E

[HO] G0, =01, 2t=01

BITHEIESE  Inquiries: Crisis Management Section
(BRI BHEERR [2ol]7zz|nt

& 03-5984-2762

Introduction to booklets written in foreign languages

A=0Z 7|0 A= MK S| L4

ER 23 ROEER#H
Inhabitant Tax of the 23 Special Cities in Tokyo
R 23 RAEEH
£ 23 79| FaIM|

HEOMHHEHCDVWTEWNTHY

e oaen iy
sl Akl This describes the taxation
FRAEMEER
Ei%me2eM system. .
NB T BRI,
M=ol MA CHo ZIRHEI o !
SLICEH.

[E8] 5&5E. 5B hEHE. BEE
Languages: Japanese, English, Chinese, Korean
[([B=] BB, &8, hX. #HiE

[20]] 220, o, =0, 8150

BI#iF5:2  Inquiries: Taxation Section

(BRI Eire=t S Gyel) P =l

@ 03-5984-4532

&R ZTHDRIFHFELHLE

How to Separate and Dispose of Recyclable
Resources and Wastes in Nerima City
HGOXFR. HWRKDEMEIRGE

dizloftel Xk - Ag7| 22l 28

BEXTOER CHDORIFAEHUAICDVWTEVNTHIET,
This describes how to sort and dispose of recyclable
resources and garbage in Nerima City.

NETHIXWHR. WD R ENERTERIRNE.
Hig|orrel xH - Ag7|e 22| AHnt = Lol tHol 71
Elof JSLICEH.

[S:E] &3, hEE. 8ESE. 9,8, 9H0TE. "NFLE, */—)LUE,
SvUN—E

Languages: English, Chinese, Korean, Thai, Tagalog, Vietnamese, Nepalese , Burmese
(5] JE. &, B8 T8, ke EfE. BRRE. A8
[H0] S, =0, $=0, H=H, EIRFZIN, HIEEN, WIZH, O]ty
BIER U 7)LaE  Inquiries: Cleaning and Recycling Section
(lEfkt] BARBENRR (BA]¥ame8n

2 (03-5984-1059

EEZRIFRERD ZEA
National Health Insurance Guidebook
E RZRIRISF 1

=0 74P 2@ JHIER

ERRRFER EF (CEIZF
REFEDEVNTHIET,

NATIONAL HEALTH . .
This describes procedures

INSURANCE
GUIDEBOOK related to the National Health
Insurance (NHI) system.
—2026— NETERRRRFR (BF) /948
p— KFETTE.

=0 AT EH (FE) of et =
% YOl 7ITEI0 ASLICE.

WERIMA EITY

S:58] 755, PEE. 8BEE. R/V—IUEB. NN LB
Languages: English, Chinese, Korean, Nepalese, Vietnamese
[(Bs5] ®iB. X, HiE. BHRE. Wed

[H0] S0, =01, =0, HEZO, HEHN
BIERESE  Inquiries: National Health Insurance and
National Pension Section

(Bt ERERR [Bo]=3E29=0
@ 03-5984-4551
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¥ REEHETIE.

SEEEEEREO

The Foreign Language Consultation Service
SMELEZHBRSS

2l=0] &E g3

HREXEPTICH D, HEFETHEH®
TEZROICOVTEVTH IR
ED

This describes the service
desks in the Nerima City Office
where consultations in foreign
languages are available.

(b | NETEDRBRERNERT

H2lohRE ol 241 ZBERIEREO,
s diZ|or 2=l A= A=0E &

Bieh = A= #7200 tHoll ZIRHEl
o °"“L|Ef

(S5B] B4, =B, DEE. RED. I H0TE
Languages: Japanese, English, Chinese, Korean, Tagalog
[E=] BB, A X, @B, WilxiE

(Hol] €201, B0, =01, 3t=0{, EFZZET0]
EithisiiREEEE  Inquiries: Regional Promotion Section
(Rt iR iR [EQllXIGzisnt

@& 03-5984-4333

1. Please contact the section listed for each booklet about how to obtain the booklet(s) you want.
2. These booklets are also available on the city website.
xele W [2o]] BME 2oldl FHAIL.

x5t EHOIXIN = &2 ASLICH.

TR E
Al

RYFFBETCRENYRIT YT
Nerima Childrearing Support Handbook

%58) LE?&?E&
Hi2/of Kot S HE

[I:IEID] EZKEIEI

5. PEEE

HRUCEE FEDZEEDEE,
FELZEE T LS CRERIER
PEVWTHIFT,
This provides practical
information about pregnancy,
childbirth and childrearing.
NETHEZE, £&F. FEETHN
FRrRENER.
HLUYS I, Ot0|E S I, OF
OIE 7|12 I 22t 2Tt 7|
E|of ASLICEH.

Languages: Japanese, English, Chinese

[E=] BB, RE X

[e10] 2201, E, S=01

EIfREHEESR  Inquiries: Health Promotion Section

(IR FiEd==2:3w:30 S Gael) Fal

& 03-5984-4621
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XEEHROBE BERI—F—
Nerima Cultural Exchange Square Information Desk

NLZH 1 (SRE

=3t B8 Y YL A

HAEICHBERI—FT—ICDV
TEVWTHWFT, OAE=M"
TBICHDEREZRBELTVE
ER
This describes the information
desk at Hikarigaoka. This desk
provides information about
Japanese-language studies.
TR Tz ENEREMER
B, REZEIHENERS.
ol7iE7t7t = E2 2
Ofl CHoH ZIRHEZIOf ASLICH. L2
HE S=2oV| st 82 Sl
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Merima Cuiurel Exchangs Souare
Information Dask

(E58] BAEE. =58, DEE. BES

Languages: Japanese, English, Chinese, Korean
[iB=] B8, &8, B, FHiE

[Ho] 220, EH, 5=0, =0

BIHIREEER  Inquiries: Regional Promotion Section
[iERARL] sthde iR 2olxgzisn

@ 03-5984-4333

NEFERE - (REEBQ@IFARSLART YT
Enrollment Guidebook for International

Families

SMEI LV EMRKAANFEE

2= =5 OIS

SEmRE - REEAT
ASHT KTy

- B8 gist TIER

BRI/ NERICAD T TDR
n. REENTBZE, NERT
TBHIEBRENEVNTHIFT
This guide explains the process
of enrolling in a Nerima City
municipal elementary school,
what parents/guardians need to
do, and what the child will do at
the elementary school.
BHEHANGDXIL/NERIRE.
HIPFARERNE. TNVERREE

[SGEPE=E
YI2I0F 2= xSstmo| 2stst
JINKIC] B, ESKt7} slof &t
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S5 B4, =5 PES.

FRES

Languages: Japanese, English, Chinese, Korean

[E=S] HiE. B Y. 8
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B¥BEESREE Inquiries: Education Policy Section
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@& 03-5984-1290
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Introduction to booklets written in foreign languages
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TERINERS KT

ERFEDIEAN

Japanese National Pension System
ERFENITEA

=0 AZ eHY

ERFESHEOLEN N, BRF
FBICABCHDFHRENEVTH
WEI,

This describes the National
Pension system and enrollment
procedures.

AT ERFEHIEAINHEI LA
ERFENFE,

=0 H= MES MA =8 A
=0l 7H5t7| st X7t 71
El0] ASLICEH

S3] ®E. PEB. BEE. 9/E. IA0J5E RNFLE
Languages: English, Chinese, Korean, Thai, Tagalog, Vietnamese, other
[[BS] ®E. X, B, B, MiNFE HedE

(Ho] 80, 520, e=01, =20, EFZZ2IN, HIERN 2
BERESE  Inquiries: National Health Insurance and National
Pension Section

(| ERESR [Bo]=E2H 30t

& 03-5984-4561

Introduction to booklets written in foreign languages

A=0Z 7|0 A= MK S| L4

RSV 7 « PEHEEHE

Volunteer Japanese-language Classes
SEERERE

K3 SAL 20 Wi

BABEMRTEDRT VT 4 PHREICDODVTEVTHIFT,
This tells you about classrooms where volunteers help you
study Japanese.

MR T EZEIRENSRERERRIRNE.

UARHE SE = U= 1Y SAF DL ol 7ITHEINH ASL
Ct.

S58] OAEE. H5EE. 1EE. BESE

Languages: Japanese, English, Chinese, Korean
[1B=] Hig. &8, X, &g

[H0] 420, o, 520, 3=

Bt REEZE  Inquiries: Regional Promotion Section
[lERt] iR <R [2] XGRSt

@ 03-5984-4333
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Notes:

1. Please contact the section listed for each booklet about how to obtain the booklet(s) you want.
2. These booklets are also available on the city website.

wgls e [Rol] RAS Bold| FHAIR.

x5t EHOIXIN = &2 ASLICH.

WXL S92 A4

SHF

NEBRIMEDR
2|=0i2 7|H=of =

=



PREGX 1% PR
T176-8501 £2F4t6-12-1
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Nerima City Office

6-12-1 Toyotama-Kita 176-8501
Tel: 03-3993-1111 (main switchboard), Tel: 03-3993-1101 (outside business hours)
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https://www.city.nerima.tokyo.jp/

BEXLSS5UL0OAT R 2026 The Nerima City Guide for Everyday Living 2026
S 8E (2026 F) 3 AT Published in March 2026
_ L, - - Edited and published by:
MR - 5T RBERERLIRLIER Public Hearing and Public Relations Section,
T 176-8501 #BHEXEEIL 6-12-1 Mayor’s Office, Nerima City
B/ 03-3993-1111 (K=) 6-12-1 Toyotama-Kita, Nerima-ku, 176-8501

Tel: 03-3993-1111 (main switchboard)

HFOX4EIER 2026 Hi2|ops et 710|= 2026

2026 £ 3 BR1T 2026 1A 3 & sl

HEE - R1T FOXXKET T RIE HE - 2 d2|ote EEA 2HEET
T 176-8501 ZHEXFEZEIL6-12-1 2 176-8501 L|2|0t7 EQE(D} 7|EL 6-12-1
BiE 03-3993-1111 (&) F3} 03-3993-111( CHE )

U oILEE®)

ZOENRIAIS . ENRIFA D~
UYL TEET .





