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Various Types
of Notification
Procedures

Submitting a Family Register

What Is a Family Register?

The family register is a system that records and certifies
personal relationships, such as a person’s birth or marriage
in Japan. Although foreign residents do not have family
registers in Japan, they are required to file a notification
form when there is a birth or death in the family while in Ja-
pan. A foreign resident’s personal relationships are record-
ed and certified according to these notification forms.

Submissions and inquiries:

Family Register Subsection No. 1, Family Resident Regis-
tration Section (Main Bldg. 2F), Tel: 03-5984-4530

Family Register Subsection No. 2, Family Resident Reg-
istration Section (Shakujii government office 2F), Tel: 03-
3995-1105

Birth Notification

If you give birth in Japan, you must file a birth notifica-
tion form. Please be sure to complete this procedure,
since it may be a requirement for acquiring citizenship
for your home country. If your child will remain in Japan
for sixty days or more after birth, you must complete the
procedures for acquiring a status of residence for him/
her at the Tokyo Regional Immigration Services Bureau
(= See P44).

Notification period: Within fourteen days after the birth of
the child

Notification location: The city office that administers the
area where the person filing the notification lives

Person filing notification: As a rule, the father or mother
Required documents: Birth notification form, birth cer-
tificate attached to the birth notification form, and Mother
and Child Health Handbook if you have one (=> See P82)

Other Notifications You Must File When a
Child Is Born:

Application for acquiring a status of residence: = See P44
Enroliment in health insurance: = See P54

Application for a medical certificate for infants and toddlers:
= See P84

Application for child allowance: => See P87
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Death Notification

If someone dies while in Japan, a death natification form
must be filed. Please be sure to complete the designated
procedures to receive a permit for cremation.

Notification period: Within seven days after learning of the death
Notification location: The city office that administers the
area where the person filing the notification lives

Person filing notification: A family member or person
living in the same household

Required documents: Death notification form, death certifi-
cate or autopsy report attached to the death notification form.
Note: Please return the residence card of the deceased
person (= See P46).

Marriage/Divorce Notification

Please call for consultation when filing a notification ac-
cording to Japanese law.

Resident Registration Notification Forms

The basic resident register records and certifies your home
situation, such as your address and household composi-
tion, and serves as the basis for seal registration, school
entrance, National Health Insurance, National Pension and
child allowances. Please file a notification form within the
designated notification period if there is a change in your
address or household composition. If a notification form is
not filed within the notification period, you may be liable for
additional fees.

Person filing notification: As a rule, you or the head of
your household should file the notification. If the notification
form cannot be filed in person, a proxy is acceptable. If a
proxy files the notification, a proxy letter is required.
Submissions and inquiries: Your local Resident Regis-
tration Office (= See P140)

Who Must Complete Resident Registration?

The foreign residents in the categories noted below must
complete resident registration. (Concerning notification =>
See P32)

Please note that those who fall under categories (1)
through (4) below must bring their issued cards, certificates
and permits when filing notifications for resident registra-
tion. In the case of (1) and (2), the Nerima City Office staff
will write your new address on the back of your residence
card or special permanent resident certificate.

In addition, if you have your My Number card (individual
number card), your new address or name will be written on
the card, so please bring that as well.
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(1) Those with a residence card
Note: This includes those who have “A residence card will
be issued at a later date” stamped on their passport.
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(2) Those with a special permanent resident
certificate

Note: A valid foreign resident registration certificate of a
special permanent resident is considered equivalent to a
special permanent resident certificate.
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(3) Those with a temporary residence permit

(4) Those with permission to land for
temporary refuge

(5) Those staying transitionally in Japan due
to birth

Resident registration for a child born in Japan will be com-
pleted automatically if a birth notification form is filed. ( =
P26). Your child can stay in Japan legally for sixty days
from the day after birth. To find out about the procedures
needed to acquire a status of residence for a newborn,
please see P44.

(6) Those staying transitionally in Japan due
to the loss of citizenship

If you have reported the loss of Japanese citizenship and
become a foreign resident, you will automatically be reg-
istered as a foreign resident. You can stay in Japan legally
for sixty days from the day after you lose Japanese citizen-
ship. To find out about the procedures needed to acquire a
status of residence, please see P44.
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Notification of Moving into Nerima City

If you have moved to Nerima from overseas
(file within fourteen days after the move;
cannot be filed before the move.)

Notes:

1. Notification forms are not accepted at night or on Satur-
days.

2. If a foreign resident who is not a registered resident
acquires a residence card or the like, he/she must com-
plete the same notification procedure as if he/she is
moving in from a foreign country.

Person filing notification: You (the person moving in) or

the head of your household. A proxy with a proxy letter is

also acceptable in cases in which there is no other choice.

Required documents:

1. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members moving in)

2. Documents issued by the government of your home
country certifying the family relationship with the head of
the household, and Japanese translations of those doc-
uments

3. Passport (for all household members that are moving in)

4. My Number card (if you have one)

Note: If your status of residence is “Designated Activities”

and you are enrolling in National Health Insurance, please

also bring a certificate of designation along with the docu-
ments noted in 1 to 4 above.

If you move in from another municipality
within Japan (file within fourteen days after
the move; cannot be filed before the move)

Person filing notification: You (the person moving in) or
the head of your household. A proxy with a proxy letter is
also acceptable in cases in which there is no other choice.
Required documents:

1. Certificate of moving out (Not required for special moving
in procedures using your My Number card.)

2. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members moving in
but not required for those who are staying transitionally
in Japan due to birth or loss of citizenship)

3. Documents issued by the government of your home
country certifying the family relationship with the head of
the household, and Japanese translations of those doc-
uments (not necessary if family relationships are noted
on the certificate of moving out)

4. My Number card (if you have one)

Note: If your status of residence is “Designated Activities”

and you are enrolling in National Health Insurance, please

also bring a certificate of designation along with the docu-
ments noted in 1 to 4 above.
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Notification of Moving Within the City

If you move within Nerima City
(file within fourteen days after the move;
cannot be filed before the move)

Person filing notification: You (the person moving) or the
head of your household. A proxy with a proxy letter is also
acceptable in cases in which there is no other choice.
Required documents:

1. Residence card, special permanent resident certificate,
temporary residence permit or landing permission for
temporary refuge (for all household members that have
changed addresses but not required for those who are
staying transitionally in Japan due to birth or loss of citi-
zenship)

2. Documents issued by the government of your home
country certifying the family relationship with the head
of the household, and Japanese translations of those
documents (only necessary if a new household member
is added from another household)

3. My Number card (if you have one)

Notification of Moving Out

If you move to another municipality within
Japan (You can file from fourteen days
before the move)

Note: You can file a notification of moving out by mail.
Please contact a Resident Registration Office for more in-
formation.

Required documents: Documentation certifying the per-
sonal identification of the person filing the notification (such
as a residence card, special permanent resident certificate
or driver’s license)

If you are moving overseas (You can file
from fourteen days before the move)

Notes:

1. You can file a notification of moving out by mail. Please
contact a Resident Registration Office for more informa-
tion.

2. Even if you have a re-entry permit, please file a notifi-
cation of moving out if you plan to terminate the lease
of your current address or if your base of living will be
overseas on a long-term basis. If you do not file a noti-
fication of moving out, the City Office reserves the right
to remove you from residence records.

Required documents: Documentation certifying the per-

sonal identification of the person filing the notification (such

as a residence card, special permanent resident certificate,
or driver’s license), and My Number card (if you have one)
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Notification of Change in
Household Composition

If the head of the household changes or other
such circumstance (file within fourteen days
after the change)

Person filing notification:

You or the head of your household. Please inquire for detail

to Resident Registration Office.

Required documents:

1. Documentation certifying the personal identification of
the person filing the change of the household (such as a
residence card, special permanent resident certificate, or
driver’s license).

2. Documents issued by the government of your home
country certifying the family relationship with the new
head of the household, and Japanese translation of
those documents.
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Takamatsu Mirai-no-Hatake

Address: 2-23-17 Takamatsu

This facility provides a place where visitors can casually
experience agriculture by seeing, interacting with and
enjoying it.
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Shikinokaori Rose Garden

Address:5-2-6 Hikarigaoka

The fragrance of roses and herbs and the colors of
the flowers make this a garden that you can enjoy
with all five senses.
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Seal Registration

As a rule, you must file your seal registration application
in person. If a proxy files the application, a proxy letter is
required.

Those who can register

Residents listed in the Nerima City Basic Resident Register
(must be at least fifteen years of age and have the ability to
make decisions on their own)

Seals that cannot be registered (examples)

1. A seal smaller than 8 mm square or larger than 25 mm
square (see illustration at right)

2. A seal with an imprint that does not show the person’s
name, or has something other than the person’s name
(such as an occupation)

3. A seal already registered by another person (including
family members)

4. A seal with an imprint that is not clear or is difficult to

read

5. A seal that is made of material that could easily change
shape or wear thin, such as rubber or plastic (mass-pro-
duced seals are not suitable)

Notes:

1. Seals combining your Romanized name with kaniji char-
acters and aliases cannot be registered.

2. There is a rule for names of seal imprints. Please inquire
in advance.

Registration handling Fee: ¥50

Registration location and inquiries: Your local Resident

Registration Office (= see P140)

——25mm—>

Seals that fit into this space
are not acceptable.

mm

K 0o

Seals that cannot fit into this

space are not acceptable. —A
Person Coming Issue of
to the Service Method Registration Procedures
Desk Card
1. If you apply with the seal to be registered at your local Resident Registra-
tion Office (= See P140), a reference letter will be mailed to your home.
2. Complete the reference letter with the required information and affix an o
General A few days imprint of the seal to be registered. m =<
later 3. If you bring the abovementioned reference letter and some form of s g?
personal identification (such as your health insurance card or pension ot
handbook) to a Resident Registration Office within thirty days, you will
receive a seal registration card.

In person Bring the seal to be registered and a valid form of personal identification (a
Special case 1: Using a certificate with an ID photo issued by an official agency, such as a residence
residence card, etc. card/special permanent resident certificate, My Number card, or a driver’s

license) to a Resident Registration Office and apply (= See P140).

Special case 2; With a Same day | |t 5 guarantor completes the written guarantee (on the back of the
guarantor application form) and hand-writes the name of the applicant, along with
Note: The guarantor must the guarantor’s name, address and seal registration number, and affixes
have a seal registered in his/her own seal imprint (must be a registered seal), the applicant can file
Nerima City. an application at a Resident Registration Office (=> See P140).
Asking a proxy to file on 1. You must compile a handwritten proxy letter and affix your seal (seal

gap ; Y must be registered). The proxy then brings that proxy letter, seal to be
your behalf: . . 2 .

) registered as well as their own personal identification (health insurance
Notes: ) . L .

. o card, pension book, etc.) to a Resident Registration Office (= See
1. In this case, registration ) -
) P140) and files an application.
will not be completed K ,
2. A reference letter will be mailed to your address.
on the same day. o L ) )
, 3. Fillin the required information on the reference letter, and affix the seal
2. Those under the fifteen .
A few days to be registered.
Proxy years of age and/or ,
" later 4, Once you or the proxy takes the abovementioned reference letter
who has no ability to . L !
o (response sheet), to the Resident Registration Office where the
make decisions cannot . ’ Y o .
application was filed within thirty days, a seal registration card will be
Serve as a proxy. . . .
. ) issued. The person who comes to the service desk at that time must
3. Even if a family . o .
bring some form of personal identification (such as a residence card or
member completes the S X
" driver’s license). If a proxy comes, they must bring a proxy letter and
application, a proxy e : :
: ) personal identification of the applicant (such as a residence card or
letter is required. AT ) o ) ;
driver’s license) in addition to the abovementioned items.
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How to Obtain Certificates

Seal Registration Certificates

What to bring: Seal registration card (there is no need to
bring the seal)

Application and inquiries: Go to a Resident Registration
Office = See P140

Resident Registration-Related Certificates

Handling of Residence Records

When requesting a copy of a residence record or a certificate
of registered items in a residence record, you will need a seal if
the applicant is unable to provide a signature. If a person who
is not of the same household files an application, the appli-
cation will not be accepted unless there is a valid reason and
documentation is provided to confirm that reason. In addition,
if a proxy files an application, a proxy letter is required.

What to bring: Documentation to confirm the personal iden-
tification of the applicant (such as a residence card, special
permanent resident certificate, My Number card or a driver’s
license)

Application and inquiries: Go to a Resident Registration Of-
fice © See P140

Certificate-Issuing Service at Convenience Stores
You can obtain certificates from the multi-copy machines in-
stalled at convenience stores nationwide.

You must have your My Number card and a four-digit personal
identification number (PIN) to use this service.

Note: Persons under fifteen years of age and adult wards are
not allowed to use this service.

Certificates available at convenience stores:
1. Copies of residence records (for yourself and members of

your household)

2. Seal registration certificates (for yourself only)

3. Resident tax certificates (for yourself only)

4. Certificate of Family Register or Certificate of Individual Re-
cords (for yourself and members of the same family regis-
ter)

Note: #4 above is limited to those with Japanese citizenship.

Certificate handling fee: ¥200 per copy for 1-3 above (¥300

per copy issued at the service desk), ¥350 per copy for 4 (¥450

per copy issued at the service desk)

Hours of services: 6:30 a.m.- 11 p.m.

Note:

Services are suspended on maintenance days.

Other information

Certificate-issuing machines that can be used with My Num-

ber cards are also available at Resident Registration Offices.

Available certificates and handling fees are as same as the

certificate-issuing service at convenience stores. Service hours

for the machines are the same as the operation hours of each

Resident Registration Office (except maintenance days).
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Note: Those who are not registered residents of Nerima City
cannot use the certificate-issuing machines.

Inquiries: Coordination Subsection, Resident Registration Of-
fice Section Tel: 03-5984-1031

Procedures for Visas, Leaving and Re-entering

Japan, and Turning in Documents

Tokyo Regional Immigration Services Bureau

Address: 5-5-30 Konan, Minato-ku

Immigration Information Center
Tel: 0570-013904

Note: For IP phones and from overseas,

Tel: 03-5796-7112

Status of Residence

To acquire or change your status of residence, or to renew
your period of stay, please complete the designated proce-
dures at the Tokyo Regional Immigration Services Bureau,
except procedures for special permanent resident certifi-
cates, which are handled at the City Office.

Note: Procedures to complete if your child is born in Japan
= See P26

Even after you complete birth notification procedures at the
City Office for your child (as the child of a foreign resident),
your child still needs to acquire a status of residence.
Please apply for a status of residence within thirty days
after your child’s date of birth at the Tokyo Regional Immi-
gration Services Bureau. (If your child will become a special
permanent resident, you must handle the procedures at
the City Office within sixty days after his/her date of birth.)
Please be careful, because if you do not apply within sixty
days after the day of your child’s date of birth, he/she will
not be able to stay in Japan legally, and his/her residence
record will be deleted.

What to bring: Birth notification receipt certificate; resi-
dence records for the entire household, including the child;
and the residence card of the person filing the application
(such as the father or mother)
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If You Are Leaving Japan

Turn in your residence card to an immigration officer at the
airport or port of departure. However, you do not need to
return your card at the airport or port if you have a re-entry
permit (this includes special re-entry permits).

Re-entry Permits

If you receive a re-entry permit, you can leave temporarily
and return to Japan while maintaining your status of resi-
dence and visa status. Apply in advance at the Tokyo Re-
gional Immigration Services Bureau (note: fee charged).

Special Re-entry Permits

If you will be returning to Japan within one year of leaving (or
within two years in the case of special permanent residents),
you can take advantage of the special re-entry permit sys-
tem (free of charge), which does not require you to obtain a
re-entry permit. Show your residence card (or special per-
manent resident certificate) and valid passport to the immi-
gration officer at the airport or other port of departure, and
be sure to check (/) the applicable space on the Embarka-

tion and Disembarkation Card for Re-entrants (ED card).

Turning in Your Residence Card or
Special Permanent Resident Certificate

If you have a residence card or special permanent resident
certificate, you must turn it in to the Commissioner of the
Immigration Services Agency within fourteen days after its
expiration. You can bring your card or certificate to the Tokyo
Regional Immigration Services Bureau (5-5-30 Konan, Mina-
to-ku) in person or mail it to the address below. If you turn in
your card or certificate in person, a hole will be punched in it
and it will be returned to you.

Mail address: Odaiba Branch Office, Tokyo Regional Immi-
gration Services Bureau

Tokyo Port Joint Government Building 9F, 2-7-11 Aomi, Ko-
to-ku, Tokyo 135-0064

(Please write, “Returning the Residence Card” or “Returning
the Special Permanent Resident Certificate” on the envelope.)
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Individual Number System
(My Number System)
The individual number (My Number) is used in three areas
in Japan: social security, taxation, and disaster prepared-
ness. A twelve-digit individual number is assigned to every-
one in Japan with a residence record as of October 2015.
Note: A measure to integrate residence cards with My

Number cards will begin by June 2026 (by application
only). The Immigration Services Agency will offer details.

Individual Number Card (My Number Card)

The following describes a regular My Number card that is
not integrated with the residence card.
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This is a plastic card that includes an IC chip. In addition to

serving as personal identification, it can be used for online

applications for Immigration Services Agency procedures

and as a health insurance card if you complete some other

procedures.

1. Application procedure
Obtain an application form* and apply through your
smartphone, PC, ID photo booths in the city, postal mail,
etc. An ID photo is required to apply (excluding infants
under one year of age).
*The application form is sent together with the document
notifying you of your My Number about three weeks af-
ter you first obtain a residence record in Japan, such as
when you move to Japan from overseas or are born in
Japan. The application form is also available at the city
office.

2. Expiration date

[1] Special permanent residents, permanent residents, and
individuals with a Highly Skilled Professional (i) visa: The
tenth birthday after your My Number card was issued
(the fifth birthday for those under eighteen years of age).
Note: Although individuals in this category do not have
to complete procedure (3) below, the electronic cer-
tificate in the IC chip must be renewed before the fifth
birthday after the card was issued.
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[2] Others: Until the last day the individual can legally stay
in Japan. The expiration date can be extended up to
the tenth birthday after the My Number card was issued
(the fifth birthday for individuals under eighteen years of
age).

Note: Individuals in this category must complete proce-
dure (3) below.

3. Extension of period of validity
Be sure to complete procedures to extend your My
Number card’s period of validity at the city office before
it expires. Since your My Number card will expire on the
expiration date and a handling fee and time is required
to reissue the card, please renew it as soon as possible.

[1] If you filed an extension of your period of stay at the
Immigration Bureau, bring your My Number card to the
city office by the expiration date on your residence card.
You will also need a residence card with the “ ERZ&
(application pending) stamp or the email from the Im-
migration Bureau confirming receipt of your application.
The period of validity of your My Number cards will be
extended by two months.

[2] If you have been issued a new residence card, bring the
new residence card and your My Number card (which
must still be valid) to the city office. The expiration date
of your My Number card will be extended to the expira-
tion date of your residence card.

4. Changes and returns
If the information appearing on your My Number card—
such as your name or address—changes, bring the card
to the city office within fourteen days. If your My Number
card expires or you will be moving overseas, return it to
the city office.

Inquiries:

About issuing: My Number Card Issue and Management

Subsection, Tel: 03-5984-1639

About extensions and returns: Resident registration office

= See P140
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Koyama Garden

Address: 3-1-21 Koyama

. The only Japanese-style municipal facility in Nerima, which
has a garden with a pond.
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National Health Insurance

National Health Insurance is a mutual support system in which members contribute insurance premiums according to their in-
comes to cover medical expenses, ensuring that they can receive medical treatment at medical institutions with peace of mind

if they become sick or injured.

Eligibility and Application Procedures

Eligibility for Enroliment

All residents of Nerima City (including registered foreign

residents), except those who fall under categories 1)

through 4) below:

1) Those enrolled in health insurance at their place of em-
ployment (such as through a health insurance society, the
Japan Health Insurance Association, or a national health
insurance society) and their dependent family members.

2) Those enrolled in the Latter-Stage Elderly Healthcare
System (seventy-five years of age or older, or those with
a designated level of disability who are sixty-five years of
age or older)

3) Those who receive public financial assistance for every-
day living

4) Those who come to Japan for medical purposes and
their helpers, those who are visiting for tourism or recre-
ation, and those accompanying them

Myna Health Insurance Cards, etc.

You can register to use your My Number card as a health

insurance card. Cards with this function activated are re-

ferred to as “Myna health insurance cards.”

+ Continue to use your current card if you have a Myna
health insurance card.

Qualification Information Notification

+ The qualification information notification is an A4-sized
document for Myna health insurance card holders that
allows them to easily check their qualification information
for health insurance.

« If your Myna health insurance card cannot be used at
a medical institution or pharmacy due to card reader
malfunction or other reasons, you can still receive
insurance-covered treatment by presenting this
document along with your Myna health insurance card.

* The qualification information notification alone is not
enough to receive insurance-covered treatment at medi-
cal institutions or pharmacies.

Qualification Certificate

+ The qualification certificate is a card sent to those with-
out a Myna health insurance card, and can be used to
receive insurance-covered treatment.

Enrollment, Withdrawal and Other Procedures
You must file a notification of enroliment, withdrawal or the
like within fourteen days, bringing (1) a document to confirm
your My Number; (2) personal identification, such as your
residence card; and (3) any other document listed in the ta-
ble below (if applicable).

If a proxy will be handling the procedure for you, he/she must

also present a power of attorney his/her personal identifica-

tion documents. You must complete procedures for enroll-
ment and withdrawal even you have registered Myna health
insurance card.

Enroliment:

If you file your enrollment notification late, you will have to

pay the insurance premiums retroactively. In principle, you

will also be responsible for paying all medical expenses
during this period.

Withdrawal:

+ Be sure to contact the medical institution you are currently
receiving treatment at if you are withdrawing from National
Health Insurance. If you continue to receive treatment with-
out notifying the medical institution, you will be required to
pay back the medical expenses the city covered at a later
date.

« If you file your withdrawal notification late, your insurance
premiums may not be reduced.

+ When you withdraw, be sure to return the city-issued quali-
fication certificate (if you have one).

Other:

If your address will change due to moving or the like, please

return your city-issued qualification certificate (if you have

one).



In the Following Cases

What to Bring

Notification
Location

Enrolling in NHI

When you are no longer eligible for
health insurance at your place of
employment

When you are no longer a depen-
dent of a member of a health insur-
ance plan

Certificate of loss of eligibility for health insur-
ance

When you no longer receive public
financial assistance for everyday liv-

ing

Public financial assistance decision notice or
public financial assistance recipient certificate
(showing the date of discontinuation)

When a child is born in your family

Mother and Child Health Handbook

Withdrawal from NHI

When you enroll in the health insur-
ance plan at your place of employ-
ment

The qualification certificate or qualification in-
formation notification for all members enrolling
in the new insurance plan (showing the start-
ing date)

When you start to receive public finan-
cial assistance for everyday living

Qualification certificate (if you have one), as
well as the public financial assistance decision
notice or public financial assistance recipient
certificate (showing the starting date)

When an enrolled member dies

Since the procedure will be based on the
death notification, you do not need to file any
additional notifications.

When you turn 75 years of age

There is no need to complete procedural
forms because withdrawal is automatic.

Other

If you damage or lose your qualifica-
tion certificate (if you have one)

Your qualification certificate if it was damaged

NHI Qualification
Subsection, NHI &
National Pension
Section (Main Bldg.
3F)

or

NHI Shakuijii
Subsection (Shakuji
government office
2F)

or

A Resident
Registration Office
(Except

for Nerima or
Shakuijii

= See p140)

When an enrolled member’s status
of residence is changed to short-
term stay

Your passport and qualification certificate

NHI Qualification
Subsection (Main
Bldg. 3F)

o
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Insurance Premiums

Insurance premiums consist of the income-based amount
and the per capita amount. You must declare resident’s tax
to calculate the income-based amount and the reduction
assessment of the per capita amount. Please do this at the
section in charge of taxes at the city office of the munici-
pality where you lived on January 1 for the year.
Additionally, if you moved to Nerima City from a different
municipality on January 2 or later and declared resident’s
tax at that municipality after filing a notification of moving in
to Nerima City, please contact the NHI Qualification Sub-
section, NHI & National Pension Section of Nerima City.

Inquiries: NHI Qualification Subsection, NHI & National
Pension Section, Tel: 03-5984-4554

Insurance Premium Reduction

There is an insurance premium reduction program for those
who are involuntarily unemployed due to bankruptcy, layoffs or
the like, and for those who have given birth or will give birth.
Please contact the following section for more information:
Inquiries: NHI Qualification Subsection, NHI & National
Pension Section, Tel: 03-5984-4554

Insurance Benefits

Please be sure to show your Myna health insurance card or
qualification certificate when receiving treatment at a hospi-
tal, clinic or other medical institution. You can then receive
treatment and pay only part of the medical expenses. The
remaining portion is covered by NHI. The percentage of the
expenses you will have to pay is noted in the chart below.
Note: Furthermore, if you have a medical certificate for
medical subsidies (such as a children’s medical certificate
or disabled persons medical certificate), part of the medical
expense will be subsidized accordingly if you show the cer-
tificate with your Myna health insurance card or qualification
certificate at a medical institution or the like within Tokyo.

Partial personally-borne

Age expense (percentage)
0 to 6 years of age’ 20 percent
7 to 69 years of age 30 percent
20 percent or 30 percent (varies
70to 74 years of age according to income)

Note: The elderly insurance cer-
tificate must also be shown.

*This is for preschool children before they enter elementary school
(the first March 31 after the child reaches six years of age).

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553
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Medical Expense Benefits

Please file an application for reimbursement if you paid the

entire medical expense because of any of the reasons noted

in 1) through 4) below. A decision will be made after your ap-

plication is evaluated, and if approved, the portion borne by

the National Health Insurance will be provided at a later date.

1) If you received medical treatment and did not have your
Myna health insurance card or the like with you, be-
cause of an unexpected illness while traveling or other
such emergencies

2) If you purchase medical equipment such as a corset,
upon diagnosis by a physician that it is necessary for
medical purposes

3) If a physician reviews your medical history and recogniz-
es and agrees to the need for acupuncture, moxibustion
or massage

4) If you receive medical treatment overseas (this excludes
cases of traveling overseas for the purpose of receiving
medical treatment). Applications for this are accepted at
service desks after returning to Japan.

Application period: Within two years from the day after

paying the medical fee

Inquiries: NH| Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

Childbirth and Childrearing Lump-sum Benefit

When a National Health Insurance member gives birth, this
benefit is given to the head of the household. This also in-
cludes pregnancies of eight-five days or more that end in a
stillbirth or miscarriage. Furthermore, if you were a member
of a health insurance plan at your place of employment for
one year or longer and had the child within six months after
losing your eligibility for health insurance, you can choose
which program will pay your benefit.

If you would like to use either the direct-payment system
or the proxy recipient system, the amount you have to pay
the hospital is the childbirth cost minus the benefit amount.
For more information on these procedures, please contact
the NHI Benefits Subsection.

If you do not want to use the direct-payment system or the
proxy recipient system, you must apply at the NHI Benefits
Subsection.

Benefit amount: ¥500,000 per child

Applicant: Head of the household

Application period: Within two years after the day after
the child’s date of birth

What to bring: Your personal identification, the Mother
and Child Health Handbook (with the certificate of childbirth
notification), the head of the household’s financial institution
account number, the doctor’s examination sheet (only in
the case of a stillbirth or miscarriage), agreement form for
whether the direct-payment system is being used, and a re-
ceipt and invoice for childbirth expenses
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If your child was born overseas, please also bring along the
passport of the person who gave birth, the birth certificate
and a Japanese translation of the certificate, childbirth fee
statement and Japanese translation of the statement, and
an agreement of authorization for an onsite investigation.
Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

High Medical Expense Benefit

If your monthly personally-borne medical expenses (paid
from the first to the final day of the month) for treatments
covered by health insurance exceed a designated limit,
the excess is reimbursed as a benefit. As a rule, the appli-
cation period is within two years after the first day of the
month after treatment, and must be filed by the head of
the household. However, items not covered by health in-
surance (such as the fees for special beds) are not eligible
for this benefit.

An application form will be mailed to households that are
eligible for the high medical expense benefit three or four
months after the month of treatment. Please apply upon
receipt of these forms. From the second time on and after,
the benefit will be automatically transferred to the regis-
tered bank account.

Inquiries: NHI Benefits Subsection, NHI & National Pen-
sion Section, Tel: 03-5984-4553

Payment of Insurance Premiums

Payment via Bank Account Transfer

lIn general, pay your insurance premiums via bank account

transfer. Apply using one of the following methods:

1) Online application

2) Cash card application
Tax and Insurance Premium Collection Section (Main
Bldg. 4F) or NHI Shakujii Subsection (Shakuijii govern-
ment office 2F)

3) Bank account transfer application form
Complete the application form and submit it to the Tax
and Insurance Premium Collection Section (Main Bldg.
4F), NHI Shakuijii Subsection (Shakujii government office
2F) or Resident Regis-tration Office (excludes Nerima
or Shakuiii), or to any financial institution in the city (in-
cluding post offices). You can also send it to the NHI
Collection Subsection via postal mail. If you are applying
at a financial institution in the city, bring your bankbook,
personal seal linked to your account, and a document
to confirm your membership number, etc. (such as a
payment slip).

For application procedures and approved financial institutions,
please visit the Nerima City website.
Please pay insurance premiums due before you set up ac-
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count transfer by the deadline using the payment slips.

Account Payment Date

Generally, the last day of June through March of the next
year (if the last day of the month is a bank holiday, then the
following business day).

Please make sure your account has enough money in it by
the business day before the payment date.

Payment with a Payment Slip

Please pay with the payment slip sent by Nerima City Of-
fice at a financial institution, post office, Tax and Insurance
Premium Collection Section (Main Bldg. 4F), NHI Shakuiii
Subsection (Shakujii government office 2F), Resident Reg-
istration Office (excluding Nerima and Shakuiii), or local
convenience store by the last day of each month. (If the
last day of the month is a bank holiday, then the following
business day.) In addition, please keep the receipt for two
years.

You can also pay through your smartphone using online
banking and electronic money (note: only for payment slips
with a barcode).

Inquiries: NHI Collection Subsection, Tax and Insurance
Premium Collection Section, Tel: 03-5984-4559
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Nerima Shakujiikoen Furusato Museum

Address: 5-12-16 Shakujiimachi

You can have fun while experiencing the Nerima history
and culture.
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Shimizuyama Forest

Address: 1-6 Oizumimachi

The only large colony of katakuri (Japanese dogtooth violet) in the
twenty-three special cities of Tokyo.

BRI

s KRAT 1-6

RIR 23 RAME—RRAME L TS RE A b
Moj=ofate] &

Z4 - Q00|x00kX| 1-6

&3 23 0N RUSHA 2 Lellx|e| 2MX|ULICH,




SiEBL

Various Types of Notification Procedures

ERFE

NAXRE -FHEE

SREUDOA
F1SIRIRRE
BABEARICEPADHZ20mU L60OmFBNEEE-Z
EDHFE
E2SHIRRE
AHAECRBEELGE TEEFESHFCNALTVWDA
EISHRRE
E2SWREE(CHBINTVS 206 E60RARBDESE
EEHOA
RDAFHLETNIFIATEED,
OBIEFEATVRBEARA (20w E65mA)
Q@60 LE65mABDS - SEsEERNA
GOSRICEDETICHFEZRTBRIEHICHELIEZ
e ah oz B (BFRS0F481BLENCEFEN/ZAS T
70mARmDT) - RSk ERIA
¥20mM FOBABARICEMEE T 2HBAERDAD
BHEINIAEENA (D.BODH) EBHICHRERNNET,
MuLaht: BRESZFEERFEH B03-5984-4561
BEFEEFEFEPT 803-3904-5491

DA EELEDFHEE

BRFERERFEMR SEESHH (RBZIRS) TR
{/OFHE

$Aﬁ§nm\t7’rj—//\_(1@A§’5) utu\h\—c%éﬁw%%
BELESL
FHEEONS BAET3L0
BB (BRI | FETRERRS
B DFEDSETN | e | BESEE
- 32-12) HENSETNERD
DRHBED
HIRBEEMDIZL | (IR (3 | E2FIEFrERmE
EXpHIES B OFEE SESENE
EEESEOHIEE ESFIEEIRTE
(CORRTISERLIZES) | ADESS SESENE
%1 EBERBOHNBED
EEFRE-GERE
HEEATMALIE N SESENE
=32 RROFHS | oo Lren
BOAHBED

X THEL T BRIBE N AESCIEHH TREEL TS

K2BEFR(CHALLLEEFRAEL TERNICERERK

LETDTFHRSIHEDER Ao

National Pension

Eligibility and Application Procedures

Compulsory Enroliment

Category | members

Individuals 20 to 59 years of age living in Japan at a regis-
tered address who are self-employed, students, etc.
Category Il members

Individuals enrolled in welfare pension insurance etc. such
as company employees or civil servants

Category lll members

Spouses 20 to 59 years of age who are dependents of a Cate-
gory Il members

Optional Enroliment

The following persons may enroll if they wish:

1. Japanese nationals living overseas (those between 20
and 64 years of age)

2. Those between 60 and 64 years of age: elderly optional
enrollment

3. Those who have not fulfilled the required period by the
time they reached 65 years of age (born on or before
April 1, 1975. and under 70 years of age): special case
elderly optional enroliment

Note: Foreign residents who are twenty years of age or

older and live in Japan are also subjects of compulsory and

optional (only 2, 3) enrollment.

Inquiries:

National Pension Subsection, NHI & National Pension Sec-

tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Procedures for Enrollment and Changes

Procedures handled at the National Pension Subsec-
tion, NHI & National Pension Section and Resident
Registration Offices (excluding Nerima Office)

Bring documents to confirm your identity and My Number
(individual number).

Procedures What to Bring

ch " Eenswn Handtl))oo'li otr Basic
When a spouse (of a welfare ange in category | Pension Number Notice
pension insurance member) | RIOCSCLIDY, | GOCITENSIAN .
is no longer a dependent Eategory )] the spouse stopped
being a dependent

Additional

When you want to pay or | Premiums Pension Handbook or Basic
stop additional premiums ﬁgprlrg‘i:r?gtci)gn) Pension Number Notice
procedures

Pension Handbook or Basic
When you withdraw from
welfare pension (retiring from Enrollment B%ngbor%gr%rg’ggw\‘sﬂg\?wn
work before sixty years of age) | procedures the date of retirement 9

" from work
Eens@on Handtl))oo'li orr Basic
ension Number Notice

ynvgﬁ%é?gfbﬁﬁ?&g?%neﬁ Loss of eligibility | Document to confirm
AssoCiation *2 procedures the date you joined

the Mutual Benefit
Association

*1: If you have a dependent spouse, then file your notifica-
tion together.

*2: As a rule, if you enroll in welfare pension, you automat-
ically lose eligibility and do not need to complete any
procedures.
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Procedures Handled Only at the National Pension
Subsection, NHI & National Pension Section

Procedures What to Bring

Pension Handbook or Basic
Pension Number Notice,
bankbook, personal seal of the
bank account, etc.

Notes:

1. Please contact the National
Pension Subsection in
advance.

2. Depending on your past
pension enrollment status,
you may be redirected to
the Nerima Pension Office to
complete procedures.

Elderly optional enrollment
procedures

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Pension Premiums (monthly)

Designated pension premium amount
¥17,510 (FY2025)

Including additional premiums
¥17,910 (FY2025)

The additional premiums program is charged upon appli-
cation for those who wish. Those who use this program
receive a larger pension. This program can be used from
the month of application.

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Payment of Pension Premiums

You can 1) use the payment slip the Pension Office sends
you and pay at a financial institution, post office or con-
venience store; 2) pay by bank account transfer; 3) credit
card; or 4) electronic payment (cashless payment).(You
cannot pay insurance premiums at the city office.)

National Pension premiums are tax-deductible as a social
insurance premium deduction.

Inquiries: Nerima Pension Office, Tel: 03-3904-5491
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Reduction of Pension Premiums

Reduction programs are available for Category | members
(compulsory enroliment) who are having difficulty in paying
pension premiums. There are other programs such as the
payment postponement program for those under fifty years
of age, the special exemption program for students, and
the pre- and post-childbirth exemption program for those
expecting a child. Please call for more information.

(You cannot apply for exemption programs at Resident
Registration Offices.)

Inquiries:

National Pension Subsection, NHI & National Pension Sec-
tion, Tel: 03-5984-4561

Nerima Pension Office, Tel: 03-3904-5491

Lump-sum Withdrawal Benefit

Foreign residents who paid National Pension premiums
as a Category | member for six months or longer or who
enrolled in Welfare Pension for six months or longer, but
who were not qualified for receiving pensions can receive a
lump-sum withdrawal benefit if they file an application with-
in two years after they no longer have an address in Japan.
Inquiries: Nerima Pension Office, Tel: 03-3904-5491

Social Security Agreement

Japan has a signed agreement with some countries to
prevent double enrollment in the pension plans of both Ja-
pan and those respective nations, and includes the mem-
bership period of a pension plan of a foreign country in its
calculation for receiving a pension. Please visit the Japan
Pension Service website (https://www.nenkin.go.jp/) for
more information.

Inquiries: Nerima Pension Office, Tel: 03-3904-5491
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Taxes

Resident’s Tax (Special City Resident’s
Tax and Metropolitan Resident’s Tax)
and Forest Environment Tax

Resident’s tax (which includes the special city resident’s tax
and metropolitan resident’s tax) is part of a system in which
residents share the burden of general expenses necessary
for city adminis-trative services. Resident’s tax consists
of the income-based amount, which is levied according
to your annual income and the like, and the per capita
amount, which is a fixed amount levied equally to those
above a designated income level.

The forest environment tax is a national tax levied on in-
dividuals who have an address in Japan. The special city
resident’s tax, metropolitan resident’s tax and forest envi-
ronment tax are levied and collected by the city.

Who Is Taxed

(1) Those living in Nerima City on January 1 who earned a des-
ignated level of income or higher during the previous year

Note: Even if you move out of Nerima City on January 2 or

later, you will be taxed by Nerima City.

(2) Those who lived outside of Nerima City on January 1 but had
an office, place of business, etc. in Nerima City (only the per
capita rate is levied in this case)

Note: The forest environment tax will not be imposed.

Those Who Must File a Tax Report

If you fall under either Category (1) or (2) above, please

submit a special city resident’s tax and metropolitan resi-

dent’s tax report to the Nerima City Office.

Notes:

1. However, those in Category (1) above who fall under one
of the following do not need to submit a report:

(a) Those who have filed an income tax report with a tax office.

(b) Those whose income was only a salary or pension, and

whose place of employment or pension office has filed
a salary payment report or public pension payment
report with the Nerima City Office, and for whom there
are no changes or additions in their deductions, such
as deductions for medical expenses.

2. Even if you did not have any income during the previous
year, or if your income was low and you were not taxed,
you must file a resident’s tax report to receive a tax ex-
emption certificate with the income amount written on it,
as well as a reduction in premiums, such as for National
Health Insurance.

Inquiries:
Municipal Tax Subsection Nos. 1 to 4, Taxation Section,
Tel: 03-5984-4537
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Light Motor Vehicle Tax

The light motor vehicle tax is assessed for the year for res-
idents who own a light motor vehicle, motorcycle or small
specialty vehicle as of April 1. When you no longer own a
vehicle, you must complete vehicle disposal procedures.

Inquiries:

+ Motorcycles (125 cc or less), electric kickboards, micro-
cars, and small specialty vehicles: Tax Certificates and
Light Motor Vehicle Tax Desk, Taxation Section, Tel: 03-
5984-4536; Shakuijii Resident Registration Office, Tel:
03-3995-1103

+ Motorcycles (more than 125 cc): Tokyo Transport Branch
Office, Nerima Vehicle Inspection and Registration Office
Address: 2-8-6 Kitamachi, Tel: 050-5540-2032

+ Light motor vehicles (Three wheels or more): Light Motor
Vehicle Inspection Organization, Tokyo Central Office,
Nerima Branch Office
Address: 1-12-24 Shingashi, ltabashi-ku, Tel: 050-3816-
3101

Paying Taxes

Resident’s Tax (Special City Resident’s
Tax and Metropolitan Resident’s Tax),
Forest Environment Tax (Regular
Collection) and Light Motor Vehicle Tax

Payment period: The deadline is the end of each month.
If that date is a Saturday, Sunday or national holiday, the
deadline is the following city office business day.

nght Motor Vehlole Tax ................................................ May
Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) first period ««++«««+-«x+-= June

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) second period «++++++ August

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) third period  +-++++++- October

Special City Resident’s Tax, Metropolitan Resident’s Tax and Forest
Environment Tax (regular collection) fourth period «-«+«+- January

Pay at Service Desks

Notification and payment slips for the special city resident’s
tax, metropolitan resident’s tax and forest environment tax
(regular collection) will be mailed in June, and those for the
light motor vehicle tax in May. Please bring your payment
slip to any of the following service desks to pay your tax:

1) Your local bank or Shinkin bank (a special city public

fees payment handling agent)
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2) Your local Japan Post Bank or post office

3) Tax and Insurance Premium Collection Section of Neri-
ma City Office Main Bldg. 4F or at the Shakuijii, Hayam-
iya, Hikarigaoka, Oizumi, or Seki Resident Registration
Offices (you can pay without a payment slip).

4) Any convenience store listed on the back of the pay-
ment slip (only payment slips with a barcode).

Payment by Smartphone
If your payment slip has a barcode, you can pay through your
smartphone using Internet banking, a credit card or electronic
money. Using these services involves proce-
dures, such as downloading a dedicated app
first. For more information, please visit the Neri-
ma City website.

Payment via Bank Account Transfer
Using the bank account transfer system ensures that the
amount due will be automatically be withdrawn from your
account on the due date. You can apply for
this service online or obtain an application
form at a financial institution. For more infor-
mation, please visit the Nerima City website.

QR code payment

(Light Motor Vehicle Tax)

If a payment slip for the Light Motor Vehicle Tax contains a
QR code, you can make payments through your computer or
smartphone. For more information, visit the “eLTAX for Pay-
ment” website.

Note: The website name will change to “eL Payment” in
September 2026.

Overdue Taxes
If you do not pay before the deadline, you will be charged
an additional overdue fee.

Inquiries: Tax and Insurance Premium Collection Section
(Tax Payment Information Center), Tel: 03-5984-4547

Payment Consultation

If you are having difficulty paying your taxes due to an ill-
ness, disaster, unemployment or termination of business,
please call for advice.

If you leave your taxes unpaid, you will be charged an ad-
ditional overdue fee. In addition, steps may be taken for
delinquency (such as seizure of property).

Inquiries: Tax and Insurance Premium Collection Section
(Tax Payment Information Center), Tel: 03-5984-4547
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Consultation and Inquiries

Resident’s Tax (Special City Resident’s Tax and
Metropolitan Resident’s Tax), Forest Environment
Tax and Light Motor Vehicle Tax

Inquiries: Taxation Section or Tax and Insurance Premium
Collection Section, Nerima City Office, Tel: 03-3993-1111
(main switchboard)

Metropolitan Taxes

Fixed property tax, real estate acquisition tax, etc.
Inquiries: Nerima Metropolitan Tax Office (6-13-10
Toyotama-Kita), Tel: 03-3993-2261

Corporate enterprise tax, corporate metropolitan tax,

individual business tax, etc.
Inquiries: Toshima Metropolitan Tax Office (1-17-1
Nishi-lkebukuro, Toshima-ku), Tel: 03-3981-1211

Business office tax
Inquiries: Shinjuku Metropolitan Tax Office (7-5-8
Nishi-Shinjuku, Shinjuku-ku), Tel: 03-3369-7151

Motor Vehicle Tax

Inquiries: Tokyo Metropolitan Motor Vehicle Tax Call
Center, Tel: 03-3525-4066

National Tax (Income Tax, Consumer Tax,
Inheritance Tax, Gift Tax, etc.)

Inquiries:

Nerima-Higashi Taxation Office (23-7 Sakaecho), Tel: 03-
6371-2332

Jurisdiction: The areas other than those listed below under
the jurisdiction of Nerima-Nishi Taxation Office.

Nerima-Nishi Taxation Office (7-31-35 Higashi-Oizumi), Tel:
03-3867-9711

Jurisdiction: Shakujiimachi, Shakujiidai, Kamishaku-
jii, Kamishakuijii-Minamicho, Shimoshakujii, Tatenocho,
Sekimachi-Higashi, Sekimachi-Minami, Sekimachi-Kita,
Higashi-Oizumi, Nishi-Oizumi, Nishi-Oizumimachi, Mina-
mi-Oizumi, Oizumimachi, Oizumigakuencho
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